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HUHCTPYKIMS IO OKA3ZAHUIO CUTYAIIMOHHOM MMOMOIIA WHBAJHUIAM
PA3JIMYHBIX KATETOPUI

OcHoBHbBIE KOIbI KaTeropm‘/i HHBAJIUA0B, HYKIAIOIIUXCH B CI/ITyaIII/IOHHOﬁ NnmoMoIu:

Koa «K» - mHBanuj nepeasuraercs B KOJSCKE (HYXKAAeTCsl B MOMOILM IOCTOPOHHUX JIMIL
(mepcoHana) npu nepeABM>KEHUN BHE 10MA).

e «KoaO» - uHBanua OorpaHuydeH B caMooOciyxkuBaHuu (O0e3pykuil aub0 HE ACHCTBYET
pYKaMu, Hy’KIaeTcsl B MIOMOIIY IOCTOPOHHUX JIUI] (IIepCOHana) B caMOOOCITy)KUBaHUU U
APYTUX PYYHBIX JAEHCTBHUSIX BHE JOMA).

e Koa «C» - nnBanuj cienoi u ciaboBUAAIIUN OrpaHUYEH B OPUEHTALUU (HyXJaeTcs B
OMOIIH (COTPOBOKACHHUE) ITOCTOPOHHKX JIHII (TIEPCOHANA) BHE IOMA).

e Koa «I'» - uHBanmuj riyxoHeMod WM TIyXoil (mpu (opMagbHBIX B3aUMOOTHOILIEHUSX
BHE JIOMa HYXKJAeTCs B YCIIyTax CypIONEPEBOAUNKA).

e +Koa «¥Y» - uHBanmuj orpaHuyeH B OOIIEHWH M KOHTPOJE 3a CBOMM IIOBEJCHHEM
(COCTaBNISIIOT MHBaJIMAbl C BBIPAKEHHBIMU (TSDKENbIE MpPOOJIEMbI) HapyLIEHUSIMU
YMCTBEHHBIX (PYHKIIHIA).

B nensx obGecneyeHusi ycJa0BHH Js1 OecHpensATCTBEHHOr0 JOCTYNa B Yy4YpeskJAeHHe
HHBAJIN/I0B, HYKIAIOIIMXCS B CUTYAllMOHHOI MOMOIIH He00X01MMO 00ecneYnTh:

1. Beigenenue Ha CTOSTHKE YUPEKJICHHS CIEIUAIbHBIX MapKOBOYHBIX MECT U aBTOTPAHCIIOPTa
HHBAJINOB;

2.000pyoBaHNE 3JIaHUH W COOPYXEHHUH HIIEMEHTAaMH JIOCTYIHOCTH (MAHAYCHI, IMOPYYHH,
MIOJABEMHUKH, LIMPOKUE JBEPHBIE IIPOEMBI, KHOIKA BBI30BA IIEpCOHAja M JApYrue) B
COOTBETCTBHUH C JACHCTBYIOIIUMH HOPMAaTHBHO-IIPAaBOBBIMU aKTaMH B c(hepe rpaoCcTPOUTETHHOM
MOJIUTUKY;

3.000pymoBaHNE DJIEMEHTAMH JOCTYITHOCTH 30H OKAa3aHWS YCIYT, CAHUTAPHO-TMTHMEHUYECKHX
MIOMEILICHU;

4. Hanuuue B yUpeX/I€HUU TEXHUUYECKUX CPEJICTB peaOMINTAIH, TIO3BOJISIONINX epeIBUraThCs
BHE U BHYTPH 37aHUS (KPECIIO-KOJISACKA, XOYHKH, TObEMHOE I'YCEHUYHOE YCTPONUCTBO).

B ToM 4yncJIe B COOTBETCTBHH € KOJAMHU:

«Kox «C» - nybnupoBanue BHYTpH yupexiacHus uHbopmauu bpaitiepoBCKUM TEKCTOM 00
OKa3bIBAEMbIX YCIIyrax.



JIEVICTBUS IEPCOHAJIA ITPH OKA3AHUH CUTYAIIMOHHOM ITIOMOIIH B
COOTBETCTBUHU C KOJAMHU KATETOPUIA MTHBAJIUJTHOCTMU:

1. C]/ITyaIII/IOHHaH MmoMob UHBAJIUAY € KOAOM «K».

OTBeTCTBEHHBIH 32 MPONYCKHOI PeKMM: TI0 MOHUTOPY BUJICOHAOIIOACHUS BUAUT MALMEHTA C
OTrpaHUUYEHUEM NEPEABIKEHUS (HA KOJIACKEe, KOCTBLIAX).

'BBIXOI[I/IT Ha yJnny, OTKPBIBACT BXOAHBIC IBCPHU.

-MHBanuy Ha KOCTBUIAX MPEAOCTaBISET KPECI0-KOSICKY (MpU HAIMYMK) IPU BXOJIE B 37]aHHE,
OKa3bIBAET IMOMOIIb MPU MTEPEMEIICHUHU B KPECIO-KOJIACKY.

-Oxka3bIBacT OMOIIB NIPH BXOJE B 3/1aHUE.
-YTOYHSET LEIb MOCEHICHUS YUPEKICHUS.

-Coo6maeT AAMUHUCTPATOPY (I/IJ'II/I Cl'IeI_[I/IaJ'II/ICTy') O IIOCCIICHUHU ITOCCTUTCIIA C OIrpaHUYCHHUCM
NEPCABUKCHUS.

-Oka3bIBaeT MOMOIIb TPH BBIXOJE U3 YUPEHKICHUS.

AIMUHHCTPATOP, (CHIEHHAINCT):

-ITomoraet pasgerbest B rapaepooe.

-V3HaeT o0 1ean MOCeIeHHS.

-CompoBoxkaaeT 10 kaOuHeTa.

-B cnydae HEoOX0AMMOCTH OKa3bIBAET MOMOIIb MPH MEPEIBIKCHUN BHYTPH 3JaHHS.
-Ilo oxoHYaHWM TIpEEMa COTPOBOXKIAET MOCETUTENS 0 rapaepoda.

-Oka3bIBaer MoMOIIb Ipu OACBAHUMH.

le/l oﬁme}mu C JIIOAbMHU, HCITBITBIBAIOIIUMHU TPYAHOCTH IIPU NMEPEABUKECHU U H606XO}II/IMO
NNOMHMUTBb:

* uBanuiHas KoJyscKa - HEIPUKOCHOBEHHOE IIPOCTpaHCTBO YenoBeka. He oOnokaunBaiiTech Ha
Hee, He TOJKailTe, He KJIaAUTe Ha Hee HOrW Oe3 paspemieHus. HauaTh KaTUTh KOJISCKY O€3
COTJIaCHsl MHBAJIM/A - TO )K€ CaMO€, YTO CXBAaTHTh U MIOHECTU YeIOBeKa 0€3 ero pa3pereHus.

*Bceraa cropammBaiiTe, Hy)KHa JIM [IOMOILb, IPEXAE 4eM OKaszarh ee. lIpennaraiite momolns,
€CJIM HYXKHO OTKPBITh TSDKEIYIO IBEPh WM IPOWTH 110 KOBPY € JUIMHHBIM BOPCOM.

*Ecnun Bame npemyiokeHue O MOMOIIM HPHUHSTO, CIPOCHUTE, YTO HYXKHO JelaTb, U YETKO
CIIeIyNTE MHCTPYKIHUSAM.

*Ecimu Bam pa3peiiniin nepeABUraTb KOJLCKY, CHa4aJIa KaTUTC €€ MCIAJICHHO. Komnscka 6LICTp0
Ha6I/IpaCT CKOpPOCTb, U HEOKHUJAHHBIN TOTYOK MOXKET IMPUBCCTH K IIOTCPC paBHOBECUA.

*Bcerna nuuHo yoexxaaiiTech B IOCTYITHOCTH MECT, IJie 3allJIJaHMPOBaHbl MEPONPUATHS. 3apaHee
MOMHTEPECYHUTECh, KAaKHE MOTYT BO3HHUKHYTh MpoOJjeMbl MM Oapbepbl M KaK HX MOXKHO
YCTPaHUTb.

*He Haao XJIomnaTh 4€JIOBC€KA, HAXOAAIICTOCS B HHBﬂJIH,HHOﬁ KOJIACKE, IO CITMHE WJIMA 110 IJICYY.



*Ecim BO3MOXHO, pacrloioXUTeCh TaK, 4TOObI BalllM JHIa ObUIM Ha OJHOM ypoBHe. M30eraiite
MIOJIOKEHHMS, TIPU KOTOpOoM Baremy cobecelHUKY HY>KHO 3alpOKH/IBIBATH TOJIOBY.

*Ecnu cymiecTByIOT apXHUTEKTYpHbIE Oaphepbl, MPEIyNpeAUTe O HUX, YTOOBI YEIIOBEK HMeEN
BO3MOXXHOCTh IIPUHUMATh PELICHHUs 3apaHee.

*Kax npaBuiio, y mo/iei, IMEIOIMX TPYIHOCTH NPU MEPEIBUKECHNUN, HET MIPOOJIEM CO 3pEeHHEM,
CIIyXOM U IIOHUMAHHUEM.

*HeoOXoanuMOCTh TOJIb30BAaThCS WHBATUJAHON KOJSICKOM - 3TO HE Tpareaus, a Ccrocod
CBOOOHOTO (€CIIM HET apXUTEKTYPHBIX 0apbepoB) mepenBuKeHus. ECTh 101, MOIb3yIoNuecs
WHBAINIHON KOJISICKOW, KOTOPBhIE HE YTPAaTHIIM CIIOCOOHOCTH XOJIUTh U MOTYT MEPEIBUTaThCS C
MIOMOIIIBI0 KOCTBUICH, TPOCTH U T.N. KOJSCKKM OHU HMCHONB3YIOT JUISL TOTO, YTOOBI SKOHOMHUTb
CHJIBI U ObICTpEE ePeABUTaATHCS.

2. CuTyanHOHHasi HOMOLIb HHBAIHUIY € KOAOM «O».

C xonom «O» HEOOXOAMMO OKa3bIBaTh IOMOIb MPU BCEX JEHCTBUSIX, BBIIOJHSAEMBIX PYKaMH.
OTBeTCTBeHHBIH 32 NMPOIYCKHON pekuM: (IpU HAJMYUKU CHUCTEMbl BUIECOHAOIIIOJIEHUS I10
MOHUTOPY BUAMT MALMEHTa C OTPAHUYEHUEM EPEIBUKECHMUS).

- Berpewaet nnBanua Ha ynuile (Ha BXOJI€ B 3/IaHUE).
-OTKpBIBAET U 3aKPBIBAECT BXOJHBIC JIBEPH.
-[Ipurnamaer aaMuHECTpaTOpA.

-Oka3pIBacT MOMOIIb TIPH BBIXOJIC M3 3IaHHUS.
AJIMHUHHUCTPATOP (CIIEHANCT):

-ITomoraet pazaeTbcst B rapaepooe.

-BoisicHsieT npuunHy, 1elh MOCSHICHUS YIPSKICHHS.
-ConpoBokaeT 10 KaOHHETa.

3. CuTyanimoHHAasi MIOMOIIb HHBAJTUAY € KOAOM «C».

OTBeTCTBeHHBIH 32 NPONMYCKHOH pexkuMm: (IpU HAJIWYUM CHCTEMbl BHUJCOHAONIOACHUS I10
MOHHTOPY BUAMT MallME€HTa C OTPAaHUYEHUEM TIEPEIBUKEHHUS - CIIETION).

-BeTpeuaer cnenoro uHBanMa Ha ynuie (Ha BXOJE B 3[aHHUE).

-OTKpBIBaET BXOJHBIE JBEPU.

-Ilomoraer BOMTH B 3/1aHUE.

-beper moceturens Mo IOKOTh W COMPOBOXKIACT 10 aAMUHUCTpATOpa. (CHeLnaIncTa)
-Oka3bIBaeT MOMOLIb TPH BBIXOJE U3 3AaHUS.

AJIMHUHHCTPATOP (CIIEHAHCT):

-BerAcHAeT e, NpUUNHY MOCEIEHNS YUPEKICHHUS.

-[Tomoraet pazznerscst B rapzaepooe.

-IIpu HEOOXOAMMOCTH 3HAKOMHUT CO BCEMH HAIMUCAMH B YUPEIKICHUU.



-CompoBoxaaeT 10 kaOuHeTa.
-OKa3bIBalOT MOMOIIb IPY OPUCHTAIIMU B KaOWHETE.

- HpI/I H€O6XOI[I/IMOCTI/I COIMPOBOXAACT MHBAJIWJA B IICPCABUKCHUU I10 Ka6I/IHeTaM, MMpUACPKUBAA
€ro 1oJ JIOKOTh.

- ConpoBOKAaeT NpH NEPEIBUKEHUH 10 rapepooa.
-Oxkas3blBaeT MOMOILb P OEBAHUH.

HpI/I OGH.ICHI/II/I C HC3pAYMMHU JIFOAbMU WK JIFOAbMH, UMCHOIIIMMH IIJIOXOC 3PCHUC HCO6XOI[I/IMO
IIOMHUTD:

*Hapymenue 3penus umeer MHoro creneneid. [lonHoctero cnensix sroaeit Bcero okoso 10%,
OCTaJIbHBIE UMEIOT OCTaTOYHOE 3PEHHE, MOTYT Pa3JInyaTh CBET U TEHb, MHOT/IA IIBET U OUEpPTaHUs
npeamera. Y onHUX ciaboe nepudepudeckoe 3peHue, y Ipyrux - ciadoe mpsiMoe Ipu XOpOoIIieM
nepudeprdeckoM. Bee 3To HaZ0 BESICHUTD U yYUTHIBATH TP OOIICHUH.

[Ipennarast CBOIO MOMOIIb, HAMPABIISINTE YEJIOBEKA, HE CTUCKUBAWTE €ro pyKy, UJIUTE TaK, KaK
BbI 00BIYHO X0uTe. He Hy)KHO XBaTaTh CJIEMOro YeJIOBEKa U TAIllUTh €ro 3a Co0oil.

*O0pamaitech ¢ c00aKaMU-TIOBOJBIPSMHA HE TaK, KaK ¢ OOBIYHBIMU JOMAIIHUMH KUBOTHBIMH.
He xomannyiite, He TporaiTe U He UTpaiiTe ¢ COOAKON-TTOBOIBIPEM.

*Ecu Bbl coOupaeTech 4YMTaTh HE3pAYEMY YENOBEKY, CHayala MpeaynpeauTe o0 HTOM.
I'oBopute HOpMmasbHBIM TosnocoM. He mpomyckaiite uHpopMaluio, ecid Bac 00 3TOM He
MIOTIPOCHT.

*Eciu 3TO0 BaXKHOE NHCBMO WM JOKYMEHT, HE HYXKHO Ui YOeOUTEIbHOCTH JaBaTh €ro
norporath. IIpu 3TOM HEe 3aMeHslTe yTeHUEe mnepecka3oM. Kornma He3psumii 4esoBeK AOJKEH
MOJIHUCATh JOKYMEHT, IPOYUTANTE €ro 00s3aTenbHO. MIHBaIMIHOCTE HE OCBOOOXKIAET CIEIOro
4eJI0BEKA OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON JOKYMEHTOM.

*Bcerna obpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, Ja)ke €CIIM OH Bac HE BHUJUT, a HE K €ro
3psYEMY KOMITaHbOHY.

*Bcerna HaspiBaliTe ce0s M NpeACTaBISNTE JPYyrHMX COOECEJHHMKOB, a TaKKe OCTaIbHBIX
MpUCYTCTBYIOMUX. Eciu Bbl XOTUTE MOXKATh PYKY, CKaXHUTE 00 STOM.

«Korna Bbl npennaraete He3psUEMy YEJIOBEKY CECTh, HE YCAKUBANTE €ro, a HalpaBbTe PYKY Ha
CIIMHKY CTyJa WIM TNOMJIOKOTHUK. He BOoauTe 1o MOBEPXHOCTH €ro pykKy, a JalTe emy
BO3MOXKHOCTh CBOOOJHO TMOTpOraTh mMpeaMer. Eciu Bac MOMPOCHIM MOMOYb B3ATh KaKOM-TO
MIPEAMET, HE CIEAYET TAHYTh KHCTh CIIETIOTO K MPEAMETY U OpaTh €ro PyKOM 3TOT MpeaIMeT.

*Korma BbI 0011aeTech ¢ TPYNION HE3PSUUX JIIO/IEH, HE 3a0bIBaiiTe KaK/IbIi pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00palaeTech.

*He 3acraBngiiTe Bamiero coOecelHHMKAa BeEIIaTh B IYCTOTY: €CIU Bbl IEpPEMEIIACTECh,
peAynpeaunTe ero.

*BriontHe HOpMaIBbHO yMOTPEOJIATH C0BO "cMoTpeTs". st He3psiuero 4enoBeKa 3TO O3HAvaeT
"BUIETh pyKaMH'", 0CA3aTh.

*/30eraiiTe pacrIbIBYaThIX OINpPENEICHUN U MHCTPYKIHUI, KOTOpble OOBIYHO COMPOBOKAAIOTCS
KECTaMH.



[Ipy cnycke miaM noabeMe IO CTYNEHbKAaM BEAUTE HE3PSYEro IEPHEHIUKYISIPHO K HUM.
[lepenBurasice, He nenaiTe pPBIBKOB, PE3KUX IBWKEHHU. [Ipu conmpoBOXKIEHUM HE3PSUYETrO
YeJloBeKa He 3aKJIa/IbIBalTEe pyKHU Ha3al - 3TO HEYJ00HO.

4.CI/ITyaIII/IOHHaH MmoMolb UHBAJINAY C KOAOM «I».

[Ipn nmocemenun yupexaeHus uHBaIMA ¢ koxoMm «I» (rimyxoi) oOpamnaerca ¢
CYpAONEPEBOJUMKOM WIIM CONPOBOXKAAOIIUM JHUIIOM. Bo Bpems mnpeObiBaHMs HHBAIWA B
YUpPEXKJIEHUU CYPJIONEPEBOUYMK COMPOBOXKIAET WHBAIWIA [0 TEPPUTOPUU  YUPEKICHUS,
3HAKOMHUT C THCbMEHHOW HHGpOpMAIMel O MNPOBOJUMBIX B YUPEXKICHUU MEPOIPHUATHIX,
y4acTBYeT B TIPOBEACHUM pPEaOMIMTAIIMOHHBIX MEPONPUSATHH, OKas3blBasg YCIYTH 10
cypponepeBony. Ilpm  oTcyrcTBUM — CypIONEPEBOAUMKA  COTPYAHMK  YUPEXKJIEHUS
(amMUHUCTpATOp) 3HAKOMUT HHBAIWIA C NMUCHBMEHHOW WHGOpMAIMell O TOpsAKe OKa3aHUs
YCIIYT, OCYIIECTBIISIET IOMOILb [TPH 3aMCH Ha IIPUEM.

5.CHTyaIII/IOHHaﬂ MMOMOIIIb HHBAJIMUAY € KOAOM «Y».

[Ipu mocemieHuu y4pexxaeHUs UHBAIUIAM C KOAOM «Y» (HapylIeHHUS YMCTBEHHBIX ()YHKI[HUIN)
CUTYAIlMOHHAS ITOMOIIb OKA3bIBAETCS COMPOBOXKIAIOIINM UX JIUIAM COTPYIHUKOM YUPEKJICHUS
MIPY BO3HUKAIOUINX 3aTPYIHEHHIX:

-COIIPOBOKICHHUE W TIOMOIIb B OPUCHTAIUH (BXOJI/BBIXO);
-03HAKOMJIEHHE C PACIOIOKEHHOH B yUpexIeHun UH(opMaluei;
-[IOMOIIb B 3aMIOJTHEHUH JJOKYMEHTOB (YTOUHUTH MH(OPMAIIHIO);

-03HaKOMJIEHHE C PACIOJIOKEHHON B YUpeXAEeHUH HH(POpMArei;
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