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I. O01mune moJ10:KeHUA
1. IlpaBuna »TukeTa TpU OOIICHUHU ¢ HWHBaIUIaMH padboTHHKOB MBJIOY
«Jlerckuit cam Ne 57» (mamee - IlpaBwmma) mpenctaBisitoT co0Oil CBOJ 0O0IMUX
MPUHLKAIOB Y MPaBWJI, HAMPABJICHHBIX Ha COOJIOJCHUE MOPAIbHO-ITUYECKUX U
HPABCTBEHHBIX HOPM MOJIETN MOBEJICHUS paboTHUKaMU
MBAOY «/lerckuii  can No S7» Kamenck-
VYpanbckoro ropojckoro okpyra (mamee OO) mpu OOHIEHHMM C HHBAIMIAMHU U
JIPYTMMH MaJlOMOOMIIbHBIME rpakaaHamu (manee MI'H).
2. llenpro HaCcTOSAUIUX MPABUIT SIBIISICTCA:
- ycTaHoBieHHe d(pPpexkTuBHOrO 001IeHHs ¢ nHBaNUaaMu Apyrumu MI'H, a taxke
OKa3aHWs MM TIPU 3TOM HEOOXOAMMOW MOMOIIM B MPEOAO0JICHUU Oapbepos,
MEIIAOMINX MOJYYEHUIO UMHU YCIYT HAPABHE C APYTUMHU JIULAMH.
3. Kaxnpiii pabotanuk OO f0iKeH NMPUHHUMATh BCE HEOOXOAUMBIE MEPBI IS
pPa3BUTHSI KOMMYHUKATHUBHBIX KOMIIETCHIIUM, YMEHUN U HABBIKOB, HEOOXOJMMBIX
1151 9P HEeKTUBHOTO OOIICHUS MPU OKa3aHWK MOMOIIM MHBaNKUAaM U aApyrum MI'H.
4.3naHue u coOmojieHre paboTHUKaMU TosiokeHui [IpaBun siBisieTcs OgHUM U3
KPUTEPUEB OICHKHM KadecTBa MX MNPOPECCUOHAILHOW MESTEIbHOCTH, a TaK¥kKe
HEOOXOJIMMBIM YCJIOBUEM ISl CO3/IaHUS U MOJJCPKAHUS peNyTalluu yUpexKICHUs,
dbopMHUpOBaHUS TIOJOXKUTEIBHON KYJIbTYpbl OOIICHHMS TPU OKAa3aHUHM TOMOIIU
nHBanuaam u apyrum MI'H B OO .
5. IlpaBuna sBisitoTcs TmpuioxkeHueM K IlonuTtuke obOecrieueHus YCIOBUI
JIOCTYITHOCTH JUIsl MHBAJIUJOB W HMHBIX MaJIOMOOWIIBHBIX TpaxaaH OOBEKTOB U
MPEOCTABISIEMbIX YCIIYT, @ TAKKE OKa3aHUs UM MPU 3TOM HEOOXOAUMOM MOMOIITH,
U JI0BOJUTCS 70 Bcex paboTHUKOB OO 1o TUYHYIO MOIIHUCH.

I1. OcHOBHBIE KOMMYHUKATHBHbIE€ HABBIKH MPH O0IIIEHUH ¢ HHBAJIUIAMU

- n30eraTh KOH(QJIMKTHBIX CUTYyaITuH;

- BHUMATENNBHO CYIIATh WHBAJUIA U CIIBIIIATH €T0;

- peryimpoBaTh  COOCTBEHHBIC OSMOILIMHM, BO3HHUKAWIIHE B  IIpoIEcce
B3aUMOJICHCTBUS,

- o0ecrnieurBaTh BBICOKYIO KYJIBTYPY U 3THKY B3aUMOOTHOIIICHUI;

- IUBUJTM30BAHO MPOTHBOCTOSATH MAHUITYTHPOBAHHUIO;

- COMHEBAasCh, PACCUMTHIBATH HA CBOW 3JIpaBBIi CMBICI M CIOCOOHOCTH K
COUYBCTBHIO; - OTHOCHUTBCS K JPYroMYy YEJIOBEKY, Kak K ceOe caMOMy, TOYHO TaK
K€ €T0 yBaXKaTh.

II1. O01mme mpaBuIa 3TUKETA NPHU O0ILIEHUH ¢ HHBAJIMAAMHA

1. OGpateHre K 4eJIOBEKY: KOT/Ia Bbl pa3rOBapUBAETE C MHBAIUIOM, OOpaIanTech
HETMOCPEACTBEHHO K HEMY, a HE K COMNPOBOXKIAIOIIEMY WM CYpJIONEPEBOIUUKY,
KOTOpPBIE MPUCYTCTBYIOT IIPU Pa3roBOpeE.



2. Iloxxatue pyku: KOr/la Bac 3HAKOMST C HWHBAJIUAOM, BIIOJHE ECTECTBEHHO
N0XKaTh €My PYKY. JaXK€ T€, KOMY TPYAHO [BUIaTh PYKOH WJIH KTO MOJb3YETCS
IIPOTE30M, BIIOJIHE MOTYT I0KAThb PYKYy — IPABYIO WJIM JIEBYIO, YTO BIIOJHE
JOITyCTHUMO.

3. HaswiBaiiTe cebs M Ipyrux: KOrJa Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIi
IUIOXO MJIM COBCEM HE BUJMT, 00s3aTEIbHO Ha3bIBAWTE CEOs U TEX JIIOJIEH, KOTOPbIE
npunui ¢ Bamu. Ecin y Bac o6mas 6ecena B rpymnime, He 3a0bIBaiiTe MOSCHUTD, K
KOMY B JaHHBIH MOMEHT BbI OOpalaerech, 1 Ha3BaTh ceOsl.

4. IlpennokeHue IMOMOILM: €CIM Bbl MpeAJiaraeTe IMOMOUIb, MXAUTE, IOKa €e
IIPUMYT, a 3aTE€M CIIPALIMBANTE, YTO U KaK J€J1aTh.

5. AZIGKBaTHOCTh M BEXKJIMBOCTH. OOpallaiiTeCch C B3POCIBIMU WHBAJIUAAMU KaK C
B3pocibiMu. Obparaiitecb K HUIM MO UMEHU U Ha Thl, TOJBKO €CIH BBl XOPOIIO
3HAKOMBI.

6. He omupaiitech Ha Kpeclo-KOJSCKY: OMUPATbCA WM BHCHYTh Ha YbEH-TO
WHBAJIMIHOW KOJICKE - TO € CaMoOe, 4YTO ONUPaTbCi WM BHUCHYTH Ha €€
oOnanarene, W O3TO TOXe pazapaxaer. MHBanugHas Koysicka - 3TO 4YacTh
HEIIPUKACAEMOI0 IIPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIOJIb3YET.

7. BHUMaTENbHOCTh M TEPHEIMBOCTH: KOTJAa Bbl Pa3rOBapHBAETE C YEJIOBEKOM,
UCHBITHIBAIOIIMM TPYAHOCTU B OOIIEHUH, CIylIaiiTe ero BHUMAaTelIbHO. bynbre
TEPIIENIUBBI, KAUTE, KOI/la YEJIOBEK caM 3aKOHUMT (pa3zy. He mompasisiite ero u
HE JI0TOBapuBaiTe 3a Hero. Hukorna He mpuTBOPSANUTECH, YTO BBl IOHUMAETE, €CIIN
Ha camMoM Jene 3TO He Tak. [IoBTopuTe, 4TO BBl MOHSAIM, 3TO OMOXKET YEIOBEKY
OTBETUTh BaM, a BaM — TOHSTh €TO0.

8. Pacnionoxxenue 11t 6ecenbl: KOraa Bbl TOBOPUTE € YEJIOBEKOM, MOJIB3YIOIIHUMCS
MHBAJIMIHON KOJIICKOM WJIM KOCTBUISIMHU, PACIIOIOKHUTECHh TaK, YTOOBI BAallld U €ro
rmaza ObUIM Ha OJHOM YpOBHE, TOr/la BaM OyJeT Jierde pa3roBapuBarth.
PasroBapuBasi ¢ TeMH, KTO MOXET YWUTaTh IO r'ydaM, pacnojOXKHUTECh TaK, YTOObI
Ha Bac maman cer, u Bac Obuio Xopoino BUAHO, MoOcTapaitech, 4yToObl Bam
HU4ero (e1a, CUrapeThl, pyKH), He MEIIalIo.

9. IlpuBnedyeHve BHHMaHUS 4YeNOBEKa: YTOObI MPUBJIEYb BHUMAHHME YEJIOBEKA,
KOTOPBIM IIJIOXO CJIBIIUT, MOMAIIWTE €My PYKOW WM MOXJIONauTe IO IUledy.
CMoTpuTe emy MpsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMEWUTE B BUAY, YTO HE BCE
JFOAH, KOTOPBIE MJI0XO CIBIIIAT, MOTYT YUTATh MO TyOaM.

10. He cwmymaiitech, ecid CiIy4ailHO JOMYCTHJIM OIUIOLIHOCTb, CKa3aB
«YBuguMcs» uinu «Bel ciblmani 06 3TOM...7» TOMY, KTO HE MOXKET BUIETb WU
CJIBIILIAT.

IV. IIpaBwia 3TuKeTa IPH O0IIEHUM C JULIAMH C PA3HBIMHU PACCTPOMCTBAMH
(GyHkuMi opranusma

4.1. [IpaBuna 3TUKeTa MPU OOIIEHUN C WHBATTUIAMU, HCTIBITHIBAIOIIUMH TPYTHOCTH
MIpU NIEPEBUKEHUN



m [lomMHUTE, 4TO WHBaIMAHAS KOJSICKA — HEMNPUKOCHOBEHHOE MPOCTPAHCTBO
yeJjioBeka. He oOnokaunBaiiTech Ha Hee, HE TOJIKAMTe, HE KJIaJAUTE HAa Hee HOru 0e3
paszpemienus. HauaTe KaTuTh KOJISICKYy 0€3 corjacus MHBajauia — TO KE caMoe,
YTO CXBATUTh U TTOHECTH YeJIOBeKa 0€3 ero paspemnieHus.

m Bcerga cnopammBaiTe, Hy)XKHa JM IIOMOIIb, NPEXKAE YEM OKa3aTrh ee€.
[Ipenaraiite mOMOIIb, €CIM HYKHO OTKPBITh TSDKEIIYIO NIBEPh WA MPOWUTH IO
KOBPY C JNIMHHBIM BOPCOM.

m Ecim Bame npeioxkeHue 0 NOMOIIM NPUHATO, CIIPOCUTE, YTO HYKHO JeNaTh, U
YETKO CJICAYWTE MHCTPYKLUMSIM; €CJIM BaM pPa3pelllyiM TMEPEABUraTh KOJSCKY,
cHayaja katute ee wMmemieHHo. Komsacka ObicTpo HaOupaeT CKOpPOCTh, M
HEOKHUJIAHHBIN TOTYOK MOKET IPUBECTH K OTEPE PABHOBECHUS.

m Bcerma nuuyno yOexmadTech B JIOCTYMHOCTH MECT, TJie 3alUIaHUPOBAHBI
MeponpusiTUs. 3apaHee MOUHTEPECYUTECh, KAKUE MOTYT BO3HHMKHYTH MPOOJIEMbI
WU 0apbepbl U KaK UX MOXKHO YCTPAHUTb.

m He Hazmo xyonath 4enoBeKa, HaXOSIIErOCsS B MHBAJIUIHOM KOJISICKE, MO CITMHE
WJIY TI0 TLIEYy.

m Eciu BO3MOXXHO, pacrloJIOKUTECh TakK, 4TOOBI Balllkd JUIa ObUIM HAa OJHOM
ypoBHe. M30eraiiTe mnoJIOKEHUs,, TP KOTOPOM BallleMy COOECEAHHKY HYKHO
3alPOKHUIBIBATH T'OJIOBY.

m Ecim cymecTByloT apXHTEKTypHBIE Oapbephl, MPEAYNPEIUTe O HHUX, YTOOBI
YeJI0BEK MMEJ BO3MOKHOCTh MPUHUMATH PEIICHUS 3apaHee.

m [lomHurte, 4TO, Kak mNpaBwiIo, Yy JIIOAEH, HMEIOMMUX TPYAHOCTH IMPHU
MePEBIKCHUH, HET POOJIEM CO 3pEHHUEM, CITYXOM U IIOHUMaHUEM.

m He nymaiite, 4To HEOOXOIUMOCTD MOJIH30BATHCA UHBATUAHON KOJISICKOW — 3TO
Tpareaus. ITo cmocod cBoOogHOro (ecaM HET apXUTEKTYpHBIX OapbepoB)
nepeaBuxkeHus. ECTh JIF0aU, MOIB3YIOMNUECS WHBAJIUIHOM KOJIICKOW, KOTOPHIE HE
YTPATWIIM CIIOCOOHOCTH XOJHUTh M MOTYT NEPEABUTATHCS C MOMOIIBIO KOCTHUICH,
TpoCTH U T.M. KOJSCKH OHM HMCHONB3YIOT JJISI TOTO, YTOOBI SKOHOMHUTH CHIIBI H
ObICTpee MmepeIBUTaThCSl.

4.2. TlpaBuna 3THKeTa MpU OOLIEHUWH C WHBAIWJIAMHU, MMEIOIIUMH HapylIeHHE
3peHUE WIH HE3PSTUUMHU

m [Ipemiaras cBo0 MOMOIb, HAIPABIINTE YEIOBEKA, HE CTUCKUBAMTE €r0 PYKY,
UIUTE TaK, Kak Bbl OObIMHO xoauTe. He HyXHO XBaTaTh CIENOro 4YeloBeKa M
TAIIUTH €70 3a COOOM.

m Onumure KpaTko, A€ Bbl HaxoauTech. lIpenynpexnaiite o NmpensTCTBUAX:
CTYIEHSIX, JIyXkaX, AMaxX, HU3KUX MPUTOJIOKAX, TpyOax u T.M.

m lcnons3yiite, eciu 3T0 yMecTHO, (pas3bl, XapakTEpU3YIOLIUE 3BYK, 3amax,
paccrosiHue. [lenurech yBUICHHBIM.

m OOpamaiitech ¢ cO0aKaMHU-TTOBOJBIPSMHU HE TaK, KaK C OOBIYHBIMHU JTOMAITHUMU



KUBOTHBIMU. He koMaHayliTe, HE TpOraiiTe U HEe UrpaiTe C COOAKON-TTOBOIBIPEM.

m Ecnu BBl coOMpaeTech YUTaTh HE3pSUEMY YEJIOBEKY, CHayalla mpeaynpeanre oo
sToM. ['OBOpHTE HOpMaNBHBIM TroniocoM. He npomnyckaiite nHpOpMaIuo, eciu Bac
00 3TOM HE MONPOCHT.

m Ecimu 3T0 BakHOE NMUCHMO WM JOKYMEHT, HE HYXHO Ui YOeIUTEIbHOCTH
JaBaTbk ero morporarb. IIpm 3TOM He 3aMmeHsiTe udreHHe nepeckasoM. Kornma
HE3pSUYMN YeJIOBEK JOJDKEH MOJANUCAaTh JOKYMEHT, IPOUYMTANUTE €ro 0053aTeIbHO.
NHBamMaHOCT, HE OCBOOOXKAAET CJENOro 4YelOBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIIEHHOM TOKyMEHTOM.

m Bcerna oOpamaiiTech HEMOCPEACTBEHHO K YENIOBEKY, JaKe €CIM OH Bac HeE
BUJINT, & HE K €r0 3psiYeMy KOMIIaHbOHY.

m Bcerna HasbiBaiiTe ce0si M MPEACTABISIUTE APYrUX COOECETHUKOB, a TaKkKe
OCTAJIbHBIX MPUCYTCTBYIOMHUX. ECIIM BBl XOTUTE MOXKATh PYKY, CKQXKUTE 00 3TOM.

m Korma BBl mpenmaraere He3psueMy YEJIOBEKY CECThb, HE YCAKMBAWTE €ro, a
HaIlpaBbTE PYKY Ha CIUHKY CTyJIa WIM MOJJIOKOTHUK. He BoauTe 110 moBEpXHOCTH
ero pyky, a JaidTe eMy BO3MOYKHOCTb CBOOOJHO MHOTporaTh mpeamer. Eciam Bac
IIOIIPOCWIHA IIOMOYb B3ATh KaKON-TO IIPEAMET, HE CIENYET TAHYTh KUCTh CIIEIOrO K
IpEeAMETY U OpaTh €ro pyKoul 3TOT MpeaIMeET.

m Korza Bbl o01iaerech ¢ rpymmoi He3pAYuX JIOJeH, He 3a0bIBaiiTe KaXKIbld pa3
Ha3bIBaTh TOTO, K KOMY Bbl 00paliaeTech.

m He 3acraBngiite Bamero cobeceqHHKa BewlaTb B IYCTOTY. €CJIH BbI
IIEpEMEILAETECH, IPEYIIPEAUTE €TO.

m BriosiHe HOpMaJIbHO yHOTPEOIATH CIOBO «CMOTPEThY. i HE3psiuero yenoBeKa
9TO O03HAYAET «BUIAETh PYKaMM», OCA3aTh.

m l30eraiiTe pacmibIBUATBIX OMNPEACICHUW M HMHCTPYKLUUH, KOTOpbIE OOBIYHO
COIPOBOXKJIAFOTCS KECTAMH, BbIpaykeHN Bpoje «CTakaH HaXOAMUTCS TAe-TO TaM Ha
ctojie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOJIA.

m Eciu BBl 3aMeTUITH, YTO HE3PSUYMI YEIIOBEK COMIICS C MaplIpyTa, HE YNPaBIISATE
ero JBM)KCHHEM Ha PACCTOSHUU, MOJONANTE U MOMOTUTE BHIOPATHCS HA HY>KHBIM
yTb.

m [Ipu cnycke wim nogbeme 1o CTYIEHbKaM BEAUTE HE3PSAYEro NEPIEHAUKYIAPHO
Kk HuM. llepeaBurasce, He JemalTe pbIBKOB, pe3Kux ABmkeHuu. [lpu
CONPOBOXKJICHUHM HE3PSAYEro 4YEJIOBEKA HE 3aKJaJbIBaiTe PYKHM Ha3alg — ITO
HEYy100HO.



4.3. IlpaBuna s3THKeTa MpU OOILIEHUWU C WHBAIWJIAMHU, UMEIOIIUMH HapylIeHHE
ciyxa

m PasroBapuBas c 4€IOBEKOM, Y KOTOPOTO IUIOXOW CIYyX, CMOTPHUTE MPSIMO Ha
Hero. He 3aTemHslTE CBOE MO U HE 3arOpaXMBAMTE €r0 pyKamu, BOJIOCAMU WIIN
KaKUMH-TO TpeaMeTaMu. Bain coGecelHUK O0KEH UMETh BO3MOXKHOCTD CIIEIUTh
32 BBIPQ)KEHUEM BAIIErO JINLA.

m CyliecTByeT HECKOJBKO THUIOB U cTeneHed TiyXoThl. (COOTBETCTBEHHO,
CYLIECTBYET MHOT'O CIIOCOOOB OOIIIEHUS C JIIOAbMHU, KOTOPBIE IJI0XO0 ciblmar. Eciu
BbI HE 3HAETE, KAKOW MPEANOYECTh, CIIPOCUTE Y HUX.

m HekoTopeie r0oAM MOryT CibIIIaTh, HO BOCHPHUHHMAIOT OTAEIIbHBIE 3BYKH
HempaBuwibHO. B 3TOM ciydae roBopute Oosee TPOMKO M YETKO, MOA0Upast
NOAXOASIINNA ypoBeHb. B npyrom ciydae MOHaIOOMTCS JMIIb CHU3UTH BBICOTY
roJjioca, Tak KaK 4eJOBEK yTPaTUi CIOCOOHOCTh BOCIIPUHUMATD BHICOKME YACTOTHI.

m YToOBI pHUBJI€Yb BHUMAHUE YEJIOBEKA, KOTOPHIM IJIOXO CIBILIUT, HA30BUTE €0
1o uMeHH. Ecii oTBeTa HET, MOKHO CJIETKA TPOHYTh YEJOBEKA WM K€ MOMAaxaTh
pykoil. m 'oBopute sicHO M poBHO. He HY)KHO M3IMIIHE MOTYEPKUBATH YTO-TO.
Kpuuatb, 0coO€HHO B yXO0, TOXKE HE HAJIO.

m Eciu Bac mpocaT mOBTOPUTH 4YTO-TO, MONpOOyHTe mepedpasupoBaTh CBOE
npeoxkenne. Mcnomp3ynTe )KeCThl.

m YOeaurech, uTo Bac MNOHsM. He cTecHsiiTech CIpoCUTh, TMOHSI JM Bac
cOOECeTHUK.

m Eciu Bbl cooOmaere uHpOpMalMio, KOTOpas BKIIOYAeT B ceOs HOMED,
TEXHUYECKUH WU APYTrod CIOXKHBIA TEPMUH, aJpec, HAMMUIUTE €€, COOOIIUTE 0
dakcy WM 3JIEKTPOHHOU TMOYTE WJIU JIIOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI
OHa OblJIa TOYHO MOHSTA.

m Eciu cymecTByloT TpyAHOCTH IpPHU YCTHOM OOLIEHHH, CIIPOCUTE, HE OyIeT JH
IIPOLLE NEPETHUCHIBATHCS.

m He 3a0wIBaiite 0 cpeje, KoTopas Bac OkpyxaeT. B OOJbIINX WJIM MHOTOJIFOAHBIX
MOMEIICHHUSIX TPYAHO OOIIAThCS C JIIOAbMH, KOTOpBIE IUIOXO ChblIaT. Spkoe
COJTHIIE MJIM TEHb TOXKE MOTYT OBITh Oapbepamu.

m OdeHb YacTO TIyXHE€ JIIOJAM UCHOJB3YIOT S3bIK *ecToB. Eciu Bbl o0Iaerech
yepe3 MepeBoAurKa, He 3a0yapTe, YyTOo OOpamarbcsi HAaJ0 HEMOCPEICTBEHHO K
coOeCeTHUKY, a HE K TIEPEBOTUUKY.

m He Bce mioam, KOTOpbIE MJIOXO CHBINIAT, MOTYT YUTaTh MO rydam. Bam myuiie
BCEro CIpOCUTh 00 3TOM mpu mepBoi Bcrpeue. Ecam Bam cobeceanuk obnamaer
THUM HaBBIKOM, HY>KHO COOJIIOJJaTh HECKOJIbKO BakKHbIX NpaBui. Ilomuure, 4yto
TOJIBKO TPHU U3 JIECATHU CJIIOB XOPOIIO TPOYUTHIBAIOTCS.

m HyxHO cMOTpeTs B JHIO COOECETHUKY U TOBOPHUTH SICHO U MEMJIEHHO,
UCIOJIb30BaTh MPOCTHIE (pa3bl U N30EraTh HECYIIECTBEHHBIX CIIOB.



| Hy)KHO HNCIIOJIb30BATh BBIPAKCHUC JIMIA, KCCTbI, TCIOABUIKCHUA, CCIIN XOTUTC
MNOAYCPKHYTH WJIN ITPOSACHUTDL CMBICJI CKa3aHHOTO.

4.4. TlpaBuna »THKETa NpU OOLIEHUH C WHBAIMJIAMH, UMEIOIIUMU 33JEPKKY B
pa3BUTUU U MPOOIEMBbI OOIICHUS, YMCTBEHHBIE HAPYIIICHHUS

m Vcnonp3yiiTe JOCTYIIHBIN SA3BIK, BEIPAXKAUTECH TOYHO U I10 JEIY.

m V30eraiite cI0BECHBIX LITAMIIOB U OOpa3HBIX BBIPAXKEHHI, €CIM TOJIBKO BBl HE
YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMH 3HAKOM.

m He roBopute cBbicoka. He nymaiite, 4To Bac HE MOMMYT.

m [0oBOpA O 3amayax WM MPOEKTE, PACCKa3blBaWTE BCE «I0 Mmaram». J[laiite
BalleMy COOECETHUKY BO3MOKHOCTb OOBITPAaTh KaXKJbIM IIar MOCje TOro, KakK BbI
OOBSICHUIIN EMY.

m licxonute u3 TOro, YTO B3POCIHBIM YEIOBEK C 3aJEPKKOM B Pa3BUTUU HMEET
TaKOM e OIBIT, KaK U J000 Ipyroil B3pOCIIbIi YeIOBEK.

m Eciu HeoO0XoauMo, MCHOJIb3yWTe WUIocTpauun wim (ororpadun. bynere
rOTOBBI ITIOBTOPUTHh HECKOJBKO pa3. He crmaaiitech, eCiy Bac C MEPBOTO pas3a He
HIOHSUIH.

m OOpamiaiitech ¢ 4eIOBEKOM € MpoOJIeMaMu pa3BUTHUS TOYHO TakK K€, KaK Bbl Obl
oOpamanuck ¢ J00bIM JIpyruM. B Oecene oOCyxailTe Te K€ TEMbl, KaKUE BBI
oOcyxnaere ¢ OpyruMu JoapMu. Hampumep, miiaHbl Ha BBIXOAHBIE, OTHYCK,
MOro/jia, MOCJIeAHUE COOBITHS, 0OpaIIaNTECh HEMTOCPEACTBEHHO K UETIOBEKY.

m [lomHuTE, 4YTO MIOAM C 3aJ€P’KKOM B pa3BUTUU JE€ECHOCOOHBI M MOTYT
NOANKCHIBATh JTOKYMEHTBI, KOHTPAaKThl, TIOJOCOBaTh, JaBaTb COIVIACHE Ha
MEIULUHCKYIO IIOMOIb U T.[.

4.5 TlpaBuna sTUKeTa MU OOIIEHUM C WHBAJIUAAMHU, UMEIOUIUMU TICUXUYECKUE
HapyIIeHUs

m [lcuxuueckue HapyileHHss — HE TO K€ CaMoe€, YTO MPOOJEMbl B Pa3BUTHM.
JIromu ¢ TNCUXMYECKUMH TMpoOJieMaMyd MOTYT MCHBITHIBATh SMOILIMOHAJIBHbBIC
pacCTpOMCTBA WJIM 3aMELIATENBCTBO, OCIOXKHAIOIIME HUX XKU3Hb. Y HUX CBOWU
0COOBIN M U3MEHUYUBBIN B3IJISIT HA MUD.

m He wago mymarh, 4TO JIOAM C TCUXUYECKUMH HAPYIIEHUSIMH OOS3aTEIHHO
HYKJIAIOTCSI B JIOMTOJTHUTEIILHON TTOMOIITY M CTICIIHAIBHOM OOpaIieHuH.

m OOpamaiTech ¢ JIIOJAbMH C TICUXUYECKUMU HAPYIICHUSMU KaK C JTUYHOCTSMHU.
He HyXHO AenaTh mpeXaeBPEMEHHBIX BBIBOJOB HA OCHOBAHUM OIbITA OOIICHUS C
JIPYTUMU JTIOBMU C TaKOH ke (POpMOIl MHBAIHMITHOCTH.

m He crnenyer aymarh, 4TO JIOJU C TICUXUYECKUMHU HAPYIICHUSIMH 00Jiee APYTruxX
CKJIOHHBI K Hacuiuio. 1o Mu@. Ecnu Bl npyxkentoOHbI, OHU OyIyT 4yBCTBOBAThH
ce0sl CIIOKOWHO.



| HeBepHo, 4To JIIoAx € INCUXWYCCKHMMH HAPYIICHUAMU HMCIOT Hp06HeMBI B
IMNOHMMAaHNH WJIM HWKC 110 YPOBHIO MHTCIIJIICKTA, YCM OOIBIIMHCTBO HIOI[GI)'I. Ecau
YCIOBCK, I/IMCIOH_II/Iﬁ INCUXUYCCKUEC HAPYyLICHUSA, PACCTPOCH, CIIPOCHUTC €TI0
CHOKOﬁHO, YTO BbI MOXKCTC CICIATh, YTOOBI ITOMOYb cMYy.

m He TOBOPHUTC PCE3KO C YCIOBCKOM, MMCHOIIUM IICUXHYCCKHC HAPYHICHHA, AAXKC
CCJIM Y BaC €CTb IAJIsI 9TOIO OCHOBAHMAL.

4.6. [IpaBuna sTUKeTa MpU OOIICHUH C MHBAJIMJIOM, UCIIBITHIBAIOIINM 3aTPYIHEHUS
B peuu

m He urnopupyiite ntojieil, KOTOPbIM TPYAHO TOBOPUTH, TIOTOMY UTO MOHATh UX —
B BalllUX UHTEPECAX.

m He nepeOuBaiiTe 1 He MOMpaBIIAliTe YeTOBEKa, KOTOPBINA UCIIBITHIBAET TPYAHOCTH
B peud. HauuHaiiTe rOBOPUTH TOJILKO TOrJa, Korjga yOeauTech, UTO OH YXkKe
3aKOHYMJ CBOIO MBICIIb.

m He mneITaiitech yCKOpUTH pa3roBop. byapTe roTtoBbl K TOMY, YTO PasroBOp ¢
YeJIOBEKOM C 3aTpyJHEHHOM peublo 3aiiMeT y Bac Oosiblie BpeMeHU. Eciau Bbl
CHEIINTE, JTy4Ille, U3BUHUBILUCH, TIOTOBOPUTHCS 00 © OOILIEHUH B IPYyroe BpeMsi.

m CMoTpuTe B JMIO COOECETHUKY, MOIACPKUBANTE BU3YalbHbIH KOHTAKT.
Ortnaiite 3T0# Oecezie Bce Ballle BHUMAHHUE.

m He nymaiite, 4ro 3aTpyaHeHHs B peud — II0Ka3aTellb HU3KOIO YPOBHSA
WHTEJJIEKTA YEJIOBEKa.

m CrapaiiTech 3a7aBaTh BOIPOCHI, KOTOpbIE TPEOYIOT KOPOTKMX OTBETOB WIIU
KuBKa. m He mnputBopsiiTech, e€cim BBl HE MOHSJIM, YTO BaM cKaszanu. He
CTECHAWTECH IEPECPOCUTh. ECIM BaM CHOBA HE YJAJOCh IOHATH, IOIPOCUTE
IIPOM3HECTH CJIOBO B 00Jiee MEIICHHOM TeMIIe, BO3MOYKHO, IT0 OYKBaM.

m He 3a0biBaiiTe, 4TO Y€IOBEKY C HAPYIICHHOW PEUbIO TOXKE HYKHO BBICKA3aThCSl.
He nepebuBaiiTe ero u He nmojasisiite. He ToponuTe roBopsiiero.

m Eciu y Bac BO3HMKAlOT mpoOsieMbl B OOILIEHUH, CIIPOCUTE, HE XOUET JIM Ball
coOeceIHUK HCI0JIb30BaTh APYroil crnocod HanmucaTh, Hale4yaTaTh.



[Tpunoxenue 1

JEKJAPAIIUA HE3ABUCUMOCTHU UHBAJINJIA

m He paccmaTpuBaiiTe MO0 HHBAJIMIHOCTh KaK Mpo0OJIeMy.

m He Hazo MeHs xanets, s He Tak ci1al, Kak KakeTcs.

m He paccmarpuBaiiTe MEHsS Kak NanMeHTa, TaKk Kak s MPOCTO Ball
COOTEYECTBEHHUK.

m He crapaiitecs u13BMEHUTH MEHs. Y Bac HET Ha HTO MpaBsa.

m He nbiTaiiTtecs pykoBOAUTh MHOIO. S MMEIO MPaBO HA COOCTBEHHYIO KU3Hb, KAK
1100ast IMYHOCTb.

m He yuurte ObITh MEHS MOKOPHBIM, CMUPEHHBIM U BEXIMBbIM. He nemaiite mMHe
OJIOJIKECHUS.

m [IpusHaiiTe, 4To peayibHON MPOOIEMOI, C KOTOPOH CTAIKHUBAIOTCS WHBAJIWIBI,
ABIIAETCS MX COLUMAIbHOE OOECHEHUWBAHWE U MPUTECHEHHUE, NPenyOekIeHHOE
OTHOILIEHUE K HUM.

m [lonnepxute MeHs, 4TOOBI 51 MOT 110 MEpe CHJI BHECTU CBOW BKJIaJ] B OOIIECTBO.

m [Iomorure MHE IMO3HATH TO, YTO 5 XOUY.

m byaere TeM, KTO 3a00TUTCS, HE *kajesi BpeMEHH, U KTO He OOpETCs B MOMBITKE
CHENATh JIy4IlIE.

m bynbTe co MHOI, Tayke Korjia Mbl O0peMcst APYT € IPYTOM.

m He nomoraiite MHE TOraa, Korga s B 3TOM HE HYXKIAKOCh, €CIM 3TO Jaxe
JIOCTABJIAET BaM yIOBOJIbCTBUE.

m He Bocxummaitecr MHOM0. JKelmaHue KUTH IIOJHOIIEHHOM JKH3HBIO HE
3aCIIy’KUBAET BOCXUILICHUS.

m Y3HauiTe MeHs nojaydiie. Ml MOXeM CTaTh APY3bsiMH.

m bynpre coro3Hukamu B 0OopbOe MPOTHUB Te€X, KTO MOJB3YEeTCS MHOK Jis
COOCTBEHHOT'O y/IOBJIETBOPECHHUSI.

m /laBaliTe yBaxkarb Apyr Apyra. Beap yBakeHME NpeAnosiaraer paBeHCTBO.
Cnymaiite, oAAEp>KUBANTE U JECUCTBYITE.
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