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IIporpaMmma o0y4yeHusi (MHCTpyKTaka) IEpCOHaJA IO BOIPOCAaM, CBSI3aHHBIM C OpraHu3alued u
o0ecreyeHneM JIOCTYMHOCTH Ul MHBAIMIOB 00BEKTOB M yciyr pabotHukoB MBJIOVY «/lerckuii
can Ne 57» Kamenck — ypanbsckoro ['O.

1. O01mme cBeaeHus

1.1. Bce corpymauku MBJIOY « [l erckmit cag Ne 57» Kamenck-Ypaibckoro ['O (manee OVY),
paboTtarome ¢ WHBaJIMJIAMH, BKJIIOYAs CICHHAINCTOB, OKAa3bIBAIOUIMX YCIYTH, a TaKke
BCIIOMOTATENbHbIM MepcoHan - JO/DKHBI MPOWTH oOO0ydeHue (MHCTPYKTaX) IO BOINPOCAM,
CBSI3aHHBIM C OpraHu3anueil W oOecrnedeHrneM JOCTYIMHOCTH Ui MHBAJIUIOB OOBEKTOB M YCIYT, B
TOM YHCJE [0 pemeHHo 3TuX BompocoB B OVY. HMHCTpyKTaX 1O BompocaMm  oOecreyeHus
JNOCTYIIHOCTH  JJIi WHBaJWAOB YCIYr W OKa3aHUs TIpU  STOM HEoOXOAUMOH MOMOIIU
IPOBOJAST CO BCEMHU BHOBb NMPHUHHUMAEMBIMU Ha pabOTy HE3aBHCHMO OT UX OO0pa30BaHHUs, CTaxa
paboThl MO JaHHOM mpodeccuu WM JOIDKHOCTH, C BPEMEHHBIMU PaOOTHUKAaMH, CTYIECHTaMH,

NpUOBIBIIMMH HA MPAKTUKY, A TAKXKE C 00YyJaIOIIMMUCS.

1.2.

00513aHHOCTL 110 BOIIpoCaM obecneueHus JOCTYIMHOCTU [IJIsI MHBAJIWAOB YCIYI' U OKa3aHHUA

3TOM HEOOXOIUMON HOMOIIIH.

1.3. 3agaun oOydeHus (MHCTPYKTaXka) AJisl IEpCOHaa IPH €ro Pa3IMYHbIX BUAAX U hopMax:

WHCcTpyKTaX NpPOBOIUT COTPYAHUK, HA KOTOPOrO IIPUKAa30M 3aBEYIOLIEr0 BO3J0XKEHA

npu

Bunb! uHCTpYyKTaXKa

@OpMBI IPOBEJICHNSI HHCTPYKTaXa

NunuBunyansHo

KomnextuBHO (B MajIbIx
TPYIIax WIK Ui BCETO
KOJIJISKTHBA)

[TepBuuHBIiA

- IIpH [IpEEeMe Ha padoTy
(TeopeTuvecKu u
HpaKTI/I‘-ICCKI/I - B BUIC
TPEHUHTA Ha paboueM MecTe);
- HpI/I BBCJACHUHN HOBBIX
00s13aHHOCTEH B
JIOJDKHOCTH YO UHCTPYKIIHIO
COTPY/IHHUKA

- U1 001IEero
MH(OPMUPOBAHUS O TIOPSIAKE
paboThI IO 00ECTICUCHHIO
JIOCTYITHOCTH O0BEKTa U
MPEIOCTABIISIEMBIX YCIIYT;

-00 OTBETCTBEHHBIX JIUIAX;

-0 33/1a4ax 10 OKa3aHUI0
MOMOIIIH U O B3aUMOJICHCTBUH
¢ MI'H

[ToBTOpHBII/ BHEILIAHOBBIIA

- IJId pa3sBUTHUA HABBIKOB

-JJIS1 pa3BUTUSA U

pabotsl ¢ MT'H; COBEPIIECHCTBOBAHMS 3HAHUI

- IpY IPUOOPETEHUN HOBOI'O | IO BONPOCAM JIOCTYITHOCTH
TEXHUYECKOTO 00BEKTOB U YCIIYT;
(BCcioMOTaTenbHOro) -JU1s1 OOCYX/I€HUS HapyIIeHUH

cpencTBa, 000pyI0BaHuUS,
UCIIOJIB3YEMOTO JIJIsl OKa3aHUs
nomoimu MI'H;

- B ClIy4ae BBISBJICHUS
HapylieHus TpeOOBaHMH U
00s13aHHOCTEH COTPYIHUKAMU
-Ipy OKa3aHUU TOMOIIHU
naBaimaaM 1 MI'H

TpeOOBaHUI TOCTYIHOCTH,
BBISIBIICHHBIX B XOJIC
KOHTPOJIbHBIX MEPONIPUATHI
(JU1s X yCTpaHEHUS U
HEOMYILEHUS BIPEb);

-TIpH BCTYIUIEHUU B CUITY
HOBBIX JOKYMEHTOB, TIPH
MPUHSATUH HOBBIX
WHCTPYKIUH, IPABUI U JIp.;
-TIPY BBEJICHUH HOBBIX YCIIYT,
-TIpY OpraHU3aLNH
00CITy>)KUBaHHSI B HOBBIX
dbopmax, Ha HOBBIX 00BEKTaX




- lonyck k paboTe BHOBb NMPHUHSTHIX COTPYIHUKOB YUPEKIECHUS OCYILECTBISETCS MOCIe
MPOXOXKACHUS IEPBUYHOTO MHCTPYKTaXka U BHECEHUsI cBeJIeHUH 00 3ToM B «OKypHan yuera
NpOBEJCHHSI UHCTPYKTaXka IepcoHaia 1o Bonpocam JOCTYITHOCTH .

- [ToBTOpHBIN HHCTPYKTAXK MPOBOIUTCS 10 Tu1aHy padoTel OO, B yCTaHOBJIECHHBIE CPOKHU, HO HE
pexxe 1 pa3a B roj ¢ yueToM IMOCJIEI0BATEILHOCTH PACCMATPUBAEMBIX BOIIPOCOB,
npejiaraeMbIx 1715 o0yueHus (MHCTpYyKTaxa) rnepconaia. B 3aBucumoctu ot 3agad, GopMbl 1
BU/Ia MHCTPYKTA)Ka OTIPENIENIIETCS €r0 TeMaTHKa - BBIOMPAIOTCS TEMbI (BOIIPOCHI) U3
HPeJI0KEHHOTO TIepeyHsl.

- BHenaHOBBINM HHCTPYKTaX MOKET IPOBOJIUTHCSA 10 pemeHnto pykoBoautels OO ¢ 1enbio
M3Y4E€HHS HOBBIX JOKYMEHTOB, HHCTPYKLMHI, IIPABUIL, IIOPSAAKA IIPEAOCTABICHUS HOBBIX YCIIYT,
HOBBIX ()OpM 0OCITYKMBAHUS, HOBBIX TIOMEIICHHUH.

1.3. UHcTpykTax npeqHazHadyeH AJid OOydeHUs, HHCTPYKTUPOBAHUS PAOOTHUKOB YUpEKICHUS
10 BOIpocaM oOecreueHus TOCTYIHOCTU Ui MHBAJIHIOB YCIYI U OOBEKTOB, HA KOTOPHIX OHU
MMpeaAOCTaBJIAKOTCA, OKa3daHHud IIpU 3TOM HCO6XOI[I/IMOI>'I nmomMomu, B CBA3M C IIPUHATUCM
®epnepanproro 3akona ot 1 gexadpst 2014r. Ne 419-D3 «O BHECEHMH M3MEHEHHUH B OTIEIbHBIC
3aKoHOJIaTeNbHbIe akThl Poccuiickoit @enepaliyiu o BOIPOCaM COLMATBLHOM 3alIUThl HHBAIHIOB
B CBs3U ¢ patudukanueit KoHBeHIIMM 0 IpaBax MHBAIUOBY.

1.4. WHcTpyKTax MpoBOJAT IO Iporpamme, pazpabOTaHHOM, B COOTBETCTBUM ¢ MeToanYecKuM
nocodbueM pa3pabOTaHHOTO B paMKax IOCYIapCTBEHHOW mporpammsel «JloctymHasi cpena» Ha
@OHAOM COIENUCTBUS HAyYHBIM HCCIIEOBAaHUSAM MpPOOJEM HMHBAJIWJHOCTU B COOTBETCTBUU C
I'ocynapcrBenHbIM KOHTpAakTOM OT 19 utonsa 2015 r. Ne 15-K-13-109.

1.5. IIpomoyKUTENbHOCTh HHCTPYKTAXKA HE OoJiee 45 MUHYT.

1.6. O mpoBeJeHUM MHCTPYKTa)ka JIEJA0T 3alUCh B JKypHAaJe perucTpaluy MHCTPYKTaka Ha
pabouem MecTe ¢ 0053aTeNIbHON NOAMUCHI0 HHCTPYKTHPYEMOTO U HHCTPYKTHUPYIOILETO.

1.7. VHCTpyKTa)X C COTpYyIHHKAaMHM MIPOBOJUTCSA B YCTHOH (opMe, O 4eM OTBETCTBEHHBIN 3a
HUHCTPYKTAX JEJIA€T COOTBETCTBYIOIYIO 3aIIUCh B KYpHAJIE.

2. [Iporpamma npoBeieHUs] HHCTPYKTAXKA.
2.1. OcHOBHBIE BOIPOCHI HHCTPYKTAXKA:

s OOmmue cBenenust o0 oOpasoBarenbHOM yupexaeaun MBIOY « J| erckuit camg Ne
57» Kamenck-Ypanbckoro 'O, kak 00BeKTe, MPEIOCTABIAIONIEM O00pa3oBaTEIbHbBIC
YCIYTH B paMKax JdOCTYMHOW Cpeabl JJisi WHBAIMJOB, XapaKTEpHbIE OCOOCHHOCTU
YUpEKICHUS,

¢ OCHOBHBIC TOJOXEHUS 3aKOHOIATEIILCTBA MO0 BOMPOCAM 00eCIeUEeHHUs JOCTYITHOCTH ISt
WHBAJIUJIOB YCIIYT ¥ 00BEKTOB, HA KOTOPBIX OHH MPEIOCTABIISIOTCS;

* Konenmmuss OOH o mpaBax WHBaIWJIOB — OCHOBHBIC ITOJOXKCHUS, KacarolIHecs
obecrnedeHus: JOCTYITHOCTH Jii WHBAIHIOB OOBEKTOB COIMANBHOW MH(OPACTPYKTYPHI H
YCIIyr,

¢ Bunel HapymeHuid pyHKIMA opraHuszMa, IpUBOAAILINE K MHBAJIUIHOCTH, U BbI3bIBAEMbIE
UMH OTPAHUICHUS CIIOCOOHOCTH OCYIIECTBIISITH COMATBHO-OBITOBYIO I€ATEIBHOCTD;

¢ Otuka oOuieHus ¢ MHBaIMIaMH. VHCTpyKIMH MO MpaBHJIaM 3THKETa MpHU OOIIEHHUHU C
UHBAJIN/IaMU;

¢ OOmue moaxoapl K 00eCeYeHUI0 TOCTYITHOCTH It MHBAIUIOB OOBEKTOB COIMATBHOM
UH(PACTPYKTYPBI U YCIYT;

¢ Texnuueckue cpeacTBa oOecredyeHUss JOCTYMHOCTH Ui MHBAJIHJIOB OOBEKTOB
COLMANIbHON MH(PPACTPYKTYPHI U YCIIYT;

¢ OGecrieyeHne TOCTYITHOCTHU JJIsi HHBAJIMIOB OOIEro 0Opa3oBaHus;



OcCHOBHbBIE MOJI0KEHHS 3aKOHOAATE/JAbCTBA MO BONIpoCcaM o0ecneveHnst AOCTYNMHOCTH IJIA

HHBAJM/IOB YCJYT U OKa3aHHUS NPH 3TOM He0o0X0AMMOii MOMOIIHU

1. Konsennus OOH o mpaBax WHBaIUIOB — OCHOBHBIE TIOJIOKEHUS, Kacalomuecs 00ecredeHus
JIOCTYITHOCTH JIJIS UHBAJIUJIOB OOBEKTOB COIUAIBHOU HHPPACTPYKTYPHI M YCIYT

>

Kounenmus o nmpaBax nnBanuaos (M3Bneuenust)

2. Bunel HapymeHuid QyHKIUA opraHu3ma, IpUBOASAIINE K WHBAIHIHOCTH, U BBI3bIBAEMbIC MU
OrpaHUYEHHsI CIOCOOHOCTHU OCYLIECTBIISITh COLUAIBHO-OBITOBYIO 1€ATEIBHOCTh

>

>

@enepanbHblii 3ak0H OT 24 HosiOps 1995 r. Ne 181-®3 «O comumanbHON 3amure
uHBanu0B B Poccuiickoit ®eneparnuny (M3BnedeHus)

Krnaccudukanuu u KpuTepuu, UCTIOIb3YeMbIE TIPHU OCYIIECTBICHUH MEINKO-COIMATbHON
OKCIEPTU3bl TpaxkaaH (eaepaabHbIMA TOCYIAPCTBEHHBIMU YUPESKICHUSIMUA MEIUKO-
COLIMAJIBHOW 3KCIepTu3bl, yrBepxkaeHuble [Ipukazom Muntpyna Poccun ot 29.09.2014
N 664n (U3Breuenus)

3. O0mue mnoaxoapl K OO0ECHEeueHHWI0 JOCTYMHOCTH ISl MHBAJIUAOB OOBEKTOB M YCIYr B
IPUOPUTETHBIX cepax KU3HEAEATEIILHOCTH

>

>

@enepanbhblii 3akoH oT 24 HOsiOps 1995 r. Ne 181-®3 «O couumanbHON 3amure
uHBaIu0B B Poccuiickoit ®eneparnuny (M3BnedeHus)

Konexc Poccuiickoit  denepauvu 00  aJIMUHUCTPATUBHBIX  MPaBOHAPYIICHUSIX
(U3Bneuenus)

4. TeXHUYECKUE CPEJICTBAa 0OECreYeHHs] AOCTYIMHOCTH AJIi MHBAJIUIOB OOBEKTOB COLMAIBHOM
UHPPACTPYKTYPHI

>

>

@enepanbhblii 3akoH oT 24 HosiOps 1995 r. Ne 181-d3 «O conumanbHON 3amure
uHBanu0B B Poccuiickoit ®enepanun» (M3pneuenus)

Knaccugpukamuss TEXHHUECKHMX CpPEACTB  peadbuiauTauuu  (M3nenuil) B pamKax
(denepanbHOro TMepeuHss peaOdMIMTAIMOHHBIX MEPOIPHUSATHI, TEXHUYECKUX CpEACTB
peadHIuTaluu U YCIYT, NMPeIOCTaBISIEMbIX HHBAINIY, YTBEPKIEHHOTO PAaCHOpsSHKEHUEM
[IpaButensctBa Poccuiickoit @eneparun ot 30 nexadbps 2005 r. N 2347-p (yrBepkIeHa
[Ipuxazom Muntpyna Poccuu ot 24.05.2013 N 214n).

5. ObecrneyeHne JOCTYMHOCTH JIJIsl HHBAJUIOB 00IIEro 00pa3oBaHUs

>

>

®enepanbHblil 3ak0H 0T 29 nexadpst 2012 1. Ne 273-03 «O06 obpazoBanuu B Poccuiickoit
denepanun»

[Topsimox opraHW3aliii W OCYIIECTBICHUS 00pa30BaTENbHON JESATEIBHOCTH IO
OCHOBHBIM 00IIIe00pa30BaTeIbHBIM MporpaMMaM — 00pa30BaTeNbHBIM IIPOrpaMMaM
JIOIIKOJIEHOTO 00pa3zoBaHus, yTBepkAcHHBIH [Ipukazom MuHoOpHayku Poccum ot 30
aBrycta 2013 r. Ne 1014 (M3Bneuenus)

[lopsinok opraHu3anuy W OCYLIECTBICHHS OOpa30BATENBHON JEATEIBHOCTH IO
OCHOBHBIM 00II€00pa30BaTeNbHBIM MpOTpaMMaM - 00pa30BaTEIbHBIM IPOrpaMMaM
HAyaJbHOTO OOINEro, OCHOBHOTO OOIIEro M CpeaHero oodmiero oOpa3oBaHUS,
yrBepkaeHHbl [lpukazom Munobpuayku Poccum ot 30 aBrycra 2013 r. Ne 1015
(U3Bneuenus)

[lopsnok opraHu3anuy W OCYHIECTBICHHS OOpa30BATENBHON JAEATEIBHOCTH  TI0
JIOTIOJTHUTEIBHBIM ~ 001Ie00pa30oBaTeIbHBIM  [IPOTpaMMaM, yTBEpPKACHHBIH [Iprukazom
Muno6puayku Poccuu ot 29 aBrycra 2013 . Ne 1008 (M3BneueHwus)



Konsenuuss OOH o npaBax HHBAJIMI0B — OCHOBHbIE MOJIOKEHMS,
Kacamuuecsi ooecrneyeHusi JOCTYNNHOCTH /1JIsl HHBAJIMI0B 00bEKTOB
COUMANbLHON HHPPACTPYKTYPBI U YCJIYT

OCHOBHBIM MEXKIYHAPOJHBIM JOKYMEHTOM, YCTaHABIIMBAIOIIMM IIpaBa WHBAJIUIOB BO
BceM Mupe, sBisiercsi KoHBeHIMs O mpaBax WMHBAIMAOB, NMpUHATas [ 'eHepanpHOU AccamOneeit
OOH 13 nexabps 2006 r.

JNannas KonBennus nocie parudukamnuu ee Poccuiickort @eneparnueit 25 centsaops 2012
r. B coorBercTBUM co cratber 15 Koncturynmuu PO cranma 4YacTblo pOCCHUUCKOTO
3aKOHOJaTeNbCcTBa. Ee mpuMeHeHHe Ha TEePPUTOPUM HAIIeH CTpaHbl OCYLIECTBIISETCS IyTEM
HOPUHATUS TOCYAAPCTBEHHBIMH OpPraHaMHd HOPMATHBHO-IIPABOBBIX aKTOB, KOHKPETHU3HUPYIOLIMX
CHOCOOBI peanu3alii KOHKPETHBIX TOJ0KeHn KoHBeHIHH.

B cratbe 1 KOHBGHIII/II/I YCTAHOBJICHO, YTO €€ LCJIb 3aK/II0YACTCA B IMOOIIPCHUH, 3aIUTE U
obecrneyeHny MOJIHOTO U paBHOTO OCYILICCTBJICHHA BCEMHU HHBAJIMAAMHU BCCX IIPAB YCIIOBCKA U
OCHOBHBIX CBO6OIL, a TaK>KXC B NOOUIPCHUH YBAXKCHUA IMPHUCYHICTO UM JOCTOMHCTBA.

Jlis noctrxkeHus 3Toi 1enu B ctatbe 3 KOHBEHIMM 3aKperieH psJl IPUHLUIIOB, HA KOTOPBIX
6a31/1py10TC51 BCE €€ OCTaJIbHBIE moJokeHus. K atum npuHOuIaM, B 4aCTHOCTH, OTHOCATCA:

- oJHOE ¥ 3((EeKTUBHOE BOBJICUEHHE U BKIIOUEHUE B OOLIECTBO;

- PaBEHCTBO BO3MOKHOCTEN;

- HC JUCKPpHUMUHALIUA,

- IOCTYIIHOCTb.

YKa?:aHHBIe HpI/IHIII/IHI)I JJIOTUYECKHU BBITCKAKOT OJIHWH U3 ]IpyTOFO. I[J'If[ TOro, tITO6I)I
oOecreunTh IMOJIHOE BOBJIEUEHWE M BKIIOUEHHE WHBAJIMIAa B OOIIECTBO, HEOOXOIUMO
HpeI[OCTaBI/ITI) eMy paBHI)Ie (o} I[pyTI/IMI/I JJFIOObMHU BO3MOXKHOCTH. HJ'ISI 3TOI'0O MHBAJINA HE HOJIKCH
HOI[BCpFaTBCSI )IPICKpI/IMI/IHaIII/II/I. OCHOBHBIM CHOCO6OM YCTpaHeHI/ISI )II/ICKpI/IMI/IHaIII/II/I HNHBAJINI0B
SIBIIIETCS] 00ECTICUCHUE JIOCTYITHOCTH.

CornacHo cratbe 9 KoHBeHIMM 4YTOOBI HAJEINUTh WHBAJIUIOB BO3MOXKHOCTHIO BECTHU
HE3aBUCUMBIM 00pa3 *KU3HM M BCECTOPOHHE Y4acTBOBAaTh BO BCEX ACMEKTaX >KU3HH, JIOJKHBI
NPUHUMATHCS HaJJIeXKale Mephl Ui o0ecriedeH s HHBAIMIAM JAOCTYIa HapaBHE C APYTHUMHU K
¢u3nYecKoMy OKpPYKEHUIO, K TPAHCIOPTY, K HH(OpPMALIMK U CBSI3H, BKJIOYass HHPOPMAIIHOHHO-
KOMMYHHMKAllUOHHbIE TEXHOJOTMM U CHUCTEMBI, a TaKXe K JAPYrMM OO0bEeKTaM U YycIyram,
OTKPBITBIM WM NPEIOCTABISAEMBIM JUIsI HACEJIEHUS, KAK B TOPOACKHX, TaK M B CEJIBCKUX
paifoHax. OTH Mepbl, KOTOpPbIE BKJIIOYAIOT BBISIBICHUE M YCTpaHEHUE MPENSITCTBUN U OapbepoB,
MEUIAKIINX JOCTYIHOCTH, JOJKHBI PACIIPOCTPAHATHLCS, B YACTHOCTH:

- Ha 3J1aHUA, JOPOTH, TPAHCIIOPT U APYIrvU€ BHYTPCHHHUEC W BHCIIHUC O6T)eKTBI, BKJIIIO4Yas
ACTCKUC CaJibl, )XUJIBIC JOMA, MCAUIIMHCKHUC YUPCIKIACHUS U paGOqu MECTa,

- Ha HH(POPMAIMOHHbIE, KOMMYHHUKAIIMOHHBIE U JPYTHe CIY>KObI, BKIIOUasi 3JIEKTPOHHbBIE
CITY>KOBI U SKCTPEHHBIE CITY>KOBI.

B Tex CIydadax, Korjga HWHBaJIWJaM HE o0OecrieunBaeTCs AOCTYIMIHOCTL YCIYI H
APXUTCKTYPHBIX 06’BGKTOB, MPOUCXOAUT UX TUCKPUMHHALWAA.

B cratee 2 KoHBeHIIMN THCKpUMUHALKS IO IPU3HAKY MHBATUAHOCTH ONPEEISAETCS KaK
ar000e pa3nuuue, WCKIIOYEHHWE WM OTPAaHWYCHHE MO0 MPUYMHE WHBATHIHOCTH, LEIhI0 WU
pEe3yNbTaTOM KOTOPOrO SBIISETCA YMAJ€HUE WM OTPUIAHUE NPHU3HAHUSA, pealu3aluyd WU
OCYIIIECTBJICHHS HApaBHE C IPYTUMH BCEX MPAB YeJIOBEKa U OCHOBHBIX CBOOO B MOJIMTUYECKOH,



HYKOHOMHMYECKOH, COIIMATBHOM, KYIbTYpPHOH, Ipak1aHCKOW MK 10001 HHOM 00J1acTH.

CornacHo cratee 5 KoHBeHIIMM rocyaapcTBa 3ampeniaroT JII0OYI TUCKPUMHUHAIUIO IO
NPU3HAKY WHBAJIUJAHOCTH M TAPAHTUPYIOT HHBAIMIAM DPaBHYIO U 3()QPEKTHBHYIO IPaBOBYIO
3alUTy OT JUCKPUMHHAIIMK Ha JIFOOOW IMOYBE. DTO, B YaCTHOCTH, O3HAYAET, YTO T'OCYAApCTBO
yCTaHaBJII/IBaeT 06$I3aT€J'IBHBIe IJIs1 UCITOJTHCHUSL Tpe60BaHI/I$I, HaHpaBHeHHBIe Ha O6€CH€‘-I€HI/IC
JOCTYITHOCTH JJIS HMHBAJIMIOB JCATEIBHOCTH OPTaHM3aIllMl, TMPEAOCTABISIOMNX YCIYTH
HACCIICHUIO.

JIOCTYIMHOCTH ISl HHBATUIOB JOCTUTAETCS C MOMOIIBI0 pa3yMHOro MpucmocobneHus. B
cratbe 2 KOHBEHIIMM pa3yMHOE MNPHUCIOCOOJCHUE ONPECNIIeTCs KaK BHECCHHE, KOrja 3TO
HY)KHO B KOHKPETHOM cITy4ae, HEOOXOUMBIX U MOAXOISIINX MOTU(DUKAIUNA U KOPPEKTUBOB, HE
CTAaHOBSIIUXCSI HECOpPa3MEPHBIM WJIIM HEONpPaBIaHHBIM OpeMeHeM, B IeIsIX OOeCIeueHUs
pealu3alii WK OCYIICCTBICHUS WHBAIMJIAMH HapaBHE C JPYTMMH BCEX IIpaB 4ejIOBEKa H
OCHOBHBIX CBOOO/I.

PazymHOe mnpucnocoOiieHHe 3aKioyaeTcs B TOM, YTO JESTEIbHOCTh OpraHU3aluu
npucnocabiauBaeTcss A8 MHBAJIMIOB JByMs crnocoOamu. Bo-nepBbiX, obecneunBaercs
JOCTYIHOCTh 3JaHUH M COOPYKEHHH JaHHOH OpraHu3alud IyTeM o0OpyIOBaHHS UX
naHjaycamH, UIMPOKMMHU JABEPHBIMHM IpOeMaMM, Haanucsmu wmpudrtom bpaitng, u T.m. Bo-
BTOpBIX, OOecreyuBaeTcs AOCTYHNHOCTb JUI HHBAIMWJOB YCIYr 3THUX OpraHM3aluil IyTeMm
U3MEHEHUS MOpsiiKa UX MPEAOCTaBICHUs, OKa3aHNs MHBAIMIaM JOIOJIHUTEIBHON MOMOILM TIpU
UX IOJIy4YEHUHU, U T.IL.

VYkazaHHbIe MephI 110 NPUCIIOCOOJICHUIO HE MOTYT OBITh OecrpenenbHbIMU. Bo-nepBhIX,
OHU JIOJKHBl COOTBETCTBOBATh HOTPEOHOCTSIM HMHBAJIUIOB, BBI3BAHHBIM OIPAaHUYEHUSIMH HX
KU3HeesATeapHoCTH. Hanpumep, nmHBanmuj BeieacTBHE 3a00JIeBaHMS CEPACYHO-COCYIUCTON
CHUCTEMBI IIPU IMOJB30BAHUU PEYHBIM IOPTOM JOJDKEH HMETh BO3MOXKHOCTH [UIS OTIbIXa B
cUIAYEM TMOJIOKEHHH. OJHAKO 3TO HE MOpPOXKJAaeT IpPaBO MHBAIWIA II0JIb30BAaThCS 3aJIOM
HOBBIIIEHHON KOM(OPTHOCTH 1151 OQUIIMANIBHBIX JIeeraluii, eClIM eCTh CUJUne MecTa B 0011eM
3aje. Bo-BTOpBIX, Mephl MO MNPUCIOCOOIEHHIO JOJKHBI COOTBETCTBOBATh BO3MOXKHOCTSIM
opranuzanuii. Hanpumep, He 060CHOBaHO TpeOOBaHHE MOJIHOCTbIO PEKOHCTPYUPOBATh 3JjaHHE
XVI B., KOTOpOE ABIAETCS MAMITHUKOM apXUTEKTYPBI.

C mnoMompl0 pa3zyMHOTO TPHUCTOCOONCHUS (OPMHUPYETCS JOCTYIHAs cpena s
WHBAJIWIOB. BaXHOW COCTaBIAIONMIEH JOCTYITHOW Cpelbl S[BISETCS YHUBEPCAIBbHBIM JIU3aiiH.
Cratps 2 KoHBeHIMH onpeensieT YHUBEPCaIbHbIM IW3aliH KaK JU3aiiH IPeIMETOB, 00CTaHOBOK,
NpOrpaMM U YCIIYT, IPU3BAHHBIN CIENaTh UX B MAKCUMAJIbLHO BO3MOXHOM CTENIEHU MPUTOIHBIMHU
K TOJIb30BAHUIO ISl BCeX IoJeil 0e3 HeoOXOAUMOCTH aJanTallly UK CHEeIHalbHOTO AMu3aiiHa.
YHuBepcanbHbIN IU3aiiH HE UCKII0YAET aCCUCTHUBHBIC (T.€. BCTIOMOTATEIbHBIE) YCTPOUCTBA IS
KOHKPETHBIX TPYII UHBAIUIOB, TJI€ 3TO HEOOXOANMO.

B menom, yHMBepcalbHBIA IW3aifH HampaBJeH Ha TO, 4YTOOBI CJenaTh OOCTaHOBKY,
IPEAMETHl MAaKCHUMAaJbHO IMPUTOAHBIMU JUIA HCIIOJB30BaHUS BCEMHU KAaTErOPUSMU TPAXKJIaH.
Hanpumep, HU3KO pacmoiIOKEHHBIM TaKCOGOHOM MOTYT TOJB30BAThHCS JIMIIA HA WHBATHIHBIX
KOJIICKAaXx, JE€TH, JIFOJIN HU3KOTO POCTa.

Poccwuiickoe 3akOHOIATEBCTBO KOHKPETH3UPYET pealTu3allnio mojiokeHni KoHBeHmu o
npaBax WHBaMHIOB. Co3MaHME JOCTYIHOHN Cpeibl JUIsi MHBAIUIOB peryiupyior denepaibHbIi
3akoH OT 24 Hos0ps 1995 roma N 181-®3 «O comumansHO# 3amuTe WHBATHAOB B Poccuiickoii
Oenepannny (cT. 15), Denepanbusbiii 3akoH oT 29 nexabps 2012 1. Ne 273-D3 «O06 ob6pa3zoBanun
B Poccuiickoii ®deneparumn» (ct. 79), @enepanbublil 3akoH oT 28 nekadpst 2013 1. N 442-D3 «O06
OCHOBaX COIMAJILHOTO OOCTyXuBaHus TpaxknaaH B Poccuiickoit ®enepamuu» (m. 4 cr. 19),
®enepanbubii 3akoH 0T 10 suBaps 2003 roga N 18-@3 «YcTaB kene3H0q0pOKHOTO TpaHCTIOpTa
Poccuiickoit deneparun» (ct. 60.1), Oeaepanbubiii 3akoH oT 8 HOsOps 2007 roma N 259-D3



«YcTaB aBTOMOOHMIBHOTO TPAHCIIOPTA U TOPOACKOTO HA3EMHOTO AJIEKTPHUYECKOTO TPAHCIIOPTa»
(ct. 21.1), Bo3gymnsiit kogekc PO (ct. 106.1), @enepanbubiii 3akoH ot 7 utons 2003 roma N
126-D3 «O cBs3u» (1. 2 cT. 46), 1 Ipyrue HOpMATUBHBIE TIPABOBBIC AKTHI.

Peanuzanust Ha mnpakTuke TpeOOBaHWI TMPABOBBIX aAKTOB, KACAIOLIUXCS CO3/IaHUA
JOCTYIHOM cpeabl [Uisi WHBAJUAOB, SBIISETCS MCIIOIHEHHEM O053aTeNbCTB, B3ATHIX IEpe
WHBAIHJAMHU POCCUICKUM OOIIECTBOM B JIUIIE TOCYIApPCTBa, paTuuIupoBapmiero KoHBeHIuo o
npaBax MHBAJINJIOB

Buabl Hapymenm”l (l)yHKIII/Iﬁ Opranmsma, NpuBoJsiliue K HHBAJIUJAHOCTHU, U BbI3bIBA€MbIC
HMHU OIrpaHUYICHUSA CIIOCOOHOCTH OCyHIECTBJIATH COIII/IaJILHO-GBITOBle HEATECJIbHOCTD

1. YcTranoBieHnue
3aKOHOJATEJILCTBOM.

HHBAJHJIHOCTH B COOTBECTCTBUH C pOCCHﬁCKHM

WuBanun — Mo, KOTOpOE MMEET HapyIIEHHWE 370pOBbSl CO CTOMKUM PpaccTpoilcTBOM
¢byHKIUMI opraHn3Ma, 00ycioBiIeHHOE 3a00JI€BaHUSAMM, OCIEICTBUSMU TPAaBM MM JeeKTaMu,
OPUBOJSAIIEE K OTPAaHUYEHUIO KU3HEACSITEIbHOCTH U BbI3bIBaIOIEE HEOOXOIUMOCTb €ro
COLMANIbHOM 3aIlUTHI.1

ITpu 3TOM MO/ OrpaHMUYCHUEM JKHU3HEICATEIPHOCTH MOHUMACTCS MOJTHAS MM YaCTHYHAS
yrpaTa JIMIIOM CIIOCOOHOCTH WJIA BO3MOXXHOCTH OCYIIECTBJISITH  CaMOOOCIY>KHBaHUE,
CaMOCTOSITCJIbHO ~ IICPEJIBUTaThCs, OPHEHTUPOBATHCS, OOIIATHCS, KOHTPOJUPOBATH  CBOE
noBe/ieHue, OOydaThCS W 3aHUMAThCA TPYAOBOM JesATeNbHOCTbIO. OCHOBHBIE KaTEropuu
JKU3HENIEATEIIbHOCTH YeJIOBEKa MPe/CTaBICHBI B Ta0M. 1.

Tabnumna 1

Coz[epxcaHHe KaTel"OpI/Iﬁ KUBHCACATCIbHOCTHU YCIIOBCKA

Kareropun

Conepma}me KaTEropum KU3HeACeATCIbHOCTH
AKU3HECACATECIBHOCTHU

CnocoOHOCTh YCIO0BCKa CaMOCTOATCIIBHO

Cnoco0HOCTE K

CﬂMOOﬁCJ'Iy)KI/IBaHI/IlO o
6I)ITOByIO JACATCIIbHOCTDh, B TOM YHUCJIC HABBIKH JINMYHOU I'MTHCHBI

OCYHICCTBJIATDH
OCHOBHBIC (1)I/ISI/IOJ'IOFI/ILIGCKI/IC HOTpe6HOCTI/I, BBIIIOJIHATE IMOBCCAHCBHYIO

Cnoco0HOCTE K
CaMOCTOSITEILHOMY
nepeaBUKEHU IO

CnocoOHOCTh CaMOCTOSITEIILHO NnepeMeiaTeCsd B IIPOCTPAHCTBE,
COXPAHATH PAaBHOBCCHUC TCJIa IHpH ICPCABUIKCHHU, B IIOKOC U IIPpHU
MEPEMCHE ITOJIOKCHUS TCJIA, IMTOJI30BATHCA O6HICCTB€HHI)IM TPAHCIIOPTOM

Cnoco0HOCTB K
OpHUEHTALlUHU

CnocoOHOCTh K AICKBATHOMY  BOCIIPUATHIO  JIMYHOCTU U
oxpyncaromeﬁ O6CTaHOBKI/I, OIICHKEC CUTYyalluH, K OIPCACICHUID BPCMCHU
1 MECTa HAXO0XKICHHUA

Cnoco0HOCTD K
O0IIIEHHUIO

CrocoOHOCTh K YCTaHOBIJIEHHIO KOHTAKTOB MEX/IY JIFOJIEMHU ITyTEM
BOCITIPHSATHS, TEpepadOTKH, XpaHEHHs, BOCIPOM3BEICHHS H TIepellaun
uHpOpMaLUn

CnocooHocTh
KOHTPOJIMPOBATH CBOE
NOBeeHUe

CnocoOHOCTh K OCO3HAHUIO ce0s M aaeKBaTHOMY ITOBEJICHHIO C
y‘—IeTOM COHI/IaJ'IBHO-HpaBOBBIX nu MOpa.]'II)HO-aTI/I‘-IeCKI/IX HOpM



https://docviewer.yandex.ru/?url=http%3A%2F%2Finc.school688.ru%2Fwp-content%2Fuploads%2F2016%2F02%2F%25D0%25B8%25D0%25BD%25D1%2581%25D1%2582%25D1%2580%25D1%2583%25D0%25BA%25D1%2582%25D0%25B0%25D0%25B6-%25D0%25BF%25D0%25BE-%25D0%25B2%25D0%25BE%25D0%25BF%25D1%2580%25D0%25BE%25D1%2581%25D0%25B0%25D0%25BC-%25D0%25B4%25D0%25BE%25D1%2581%25D1%2582%25D1%2583%25D0%25BF%25D0%25BD%25D0%25BE%25D1%2581%25D1%2582%25D0%25B8-.doc&name=%D0%B8%D0%BD%D1%81%D1%82%D1%80%D1%83%D0%BA%D1%82%D0%B0%D0%B6-%D0%BF%D0%BE-%D0%B2%D0%BE%D0%BF%D1%80%D0%BE%D1%81%D0%B0%D0%BC-%D0%B4%D0%BE%D1%81%D1%82%D1%83%D0%BF%D0%BD%D0%BE%D1%81%D1%82%D0%B8-.doc&lang=ru&c=580ce2a91543#footnote_1

CnocoOHOCTP K IEJEeHANpaBICHHOMY MpPOLECCY OpraHu3aluy
JEATENILHOCTH TI0 OBJAJCHUIO 3HAHUSMH, YMCHUSMH, HaBBIKAMH U
C 5 KOMITCTCHIIEH, NPHOOPETCHNIO OMbITa ICATCIFHOCTH (B TOM YHCIIC
6H OCODHOCTE K npo¢eCCHOHATIBHOT0, COLMATBHOTO, KYJIbTYPHOTO, OBITOBOTO XapakTepa),
00yHeHuIo Pa3BUTHIO CIIOCOOHOCTEH, MPHOOPETECHNUIO OIBITa MPUMEHEHUS 3HAHUH B
MOBCETHEBHOM KM3HM ¥ (OPMHPOBAHMIO MOTHBALUU  ITONYYCHUS
00pa3oBaHUs B TEUEHUE BCEH KU3HU
Cnoco0HocTh K CrocoOHOCTh  OCYHIECTBISATH  TPYAOBYIO  JIEATEIBHOCTH B
TPYAOBOM COOTBETCTBHHM C TPEOOBAHUSAMHU K COJCPKAHUIO, O00bEMY, KauecCTBy H
nesITeJTbHOCTH YCJIOBUSIM BBITIOJTHEHUS paOOTHI

VYcTaHOBIEHNE WHBAIMIHOCTH Y B3POCHBIX UM JETeH  OCYIIECTBISETCS
OpHU MPEJOCTABICHUH TOCYIAPCTBEHHON YCIYrM MO MPOBEICHUIO
MEJIUKO-COIMaIbHON 3KcnepTu3bl. s BhIMONHEHUS 3TOW yciyrm B P® ¢yHKImoHUpyroT
denepanbHble  YUPEKIEHUS  MEIUKO-COLMAIBHOW  SKCIEPTHU3bl,  IMOABEIOMCTBEHHBIC
MunuCcTepCTBY Tpyla M couManbHOM 3amuThl Poccuiickoit denepanuu.

VYcnosusimu IIPU3HAHUA I'pa)KaaHWHAa HHBAJIUAOM ABJIAKOTCSZ:

— HapylIeHHE 3JIOPOBbS CO CTOWKHM PAcCTPOMCTBOM  (DYHKITHIA
opraHusmMa, 00ycJIOBJICHHOE 3a00JI€BaHUSIMHU, TTOCJICICTBUSIMU TPABM HIIH
nedexTamu;

— OTpPaHUYCHUC KUBHCACATCIIBHOCTHU,
- HCO6XOI[I/IMOCTI> OCYHICCTBJICHUA MCP COIMaNbLHOMI 3alIMUThl, BKJIIO4Yas pea6I/IJII/ITaIII/IIO.

Hannaune nuib OOHOI'0 U3 YKa3aHHBIX yCJ'IOBI/Iﬁ HE ABJISICTCA OCHOBAHHEM,
AOCTAaTOYHBIM JJIA IPU3HAHUS I'pAKIaHUHA WHBAJIUAOM.

WHBaIIMIHOCTh YCTAHABIMBAKOT UCXOJA U3 KOMIUIEKCHOM OLIEHKU COCTOSHHS 310POBBS
rpaxaaHniHa B cooTBeTcTBUM ¢ KilaccupukauussMu #  KpUTEPHUSIMHM, YTBEPKICHHBIMU
Muntpynom PD.2

B 3aBucMMOCTH OT CTENEHH paccTpoilcTBa (QYHKIUI oOpraHu3Ma TpaxJaHHHY,
NPU3HAaHHOMY HMHBaIHMIOM, ycraHaBiauBaercs I, II mmm III rpynma meBamuanoctu. I rpymma
MHBAJIMIHOCTU YCTAHABJIMBAETCS NMPHU Haubosee TSHKENbIX paccTpoiicTBaX (DyHKIMI OpraHusma,
Il rpynma wHBanMaHOCTH — TipU Hambomee nerkux. PeGenky (muiy B Bo3pacte 10 18 ner) He
3aBHCUMO OT TSDKECTH paccTpoicTBa (DYHKIMH OpraHu3Ma YCTaHABIMBAETCS KaTETrOpHs
«peOEHOK — MHBATH]IY.

I'paxknanuHy, NpU3HAHHOMY MHBAJIHWIOM, BBIJAIOTCS CIIpaBKa, MOATBepxkaaromas (axt
YCTaHOBJIEHHUSI MHBAJIUAHOCTH, C YKa3aHUEM I'PYIIbl MHBAJIUJHOCTH, a TAK)KE€ MHJIMBHUYyalbHas
nporpamma peabunuranuu. Ilopsnok coctaBieHust U (GOpMBI CIpPaBKU W MHAMBHUIYaTbHOU
HIporpaMMBbl peabuInTanuu yreepxaaTcs Muntpyna Poceun.

Hapsiny ¢ TepMHHOM «WHBaJi» B HOPMAaTHBHBIX aKTaxX M CHELUUAJIBHOM JUTEpaType
UCTIOJBb3YeTCA TEPMUH «MajJoMoOuIbHbIe rpynnbl HaceneHus» (MI'H), koTopsiii onpenensiercs
KaK «IIOAH, MCIBITHIBAIOIINE 3aTPYIHEHUS NIPU CAMOCTOSITEIbHOM NEPEIBUKEHUH, TOTYYEHUH
yCIayru, HeoOXoOuMoN HH(pOpMAalMUM WIM TpU OPUEHTHPOBaHMU B mpocTpaHcTBe. K
MaJIOMOOMJIBHBIM TpYIIIAM HAaCeJeHHsl 3[eChb OTHECEHBI: WMHBAJHJBI, JIIOAH C BpPEMEHHBIM
HapyLICHUEM 3/10pOBbsI, OEpEMEHHBIC KEHIMHBI, JIOJN CTapIINX BO3PACTOB, JIOAHU C JIETCKUMHU
KoJsickamMu ® T..». Takum obpazom, MI'H — »T0 Oosiee mmpokas KaTeropus JrOfACH,
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BKIIIOYAIOIIas1 B cebst WHBAJIUWI0B.

2. CucremaTuszanus GopM HHBAJTHIHOCTH JJIS PellIeHUs] BOMPOCOB TOCTYIHOCTH.

Jljis perieHus: BONPOCOB CO3/IaHUsl JOCTYITHON CPebl KU3HEACATEIIBHOCTH Ha 00BEKTax
conuanbHOU MHMPACcTPYKTYyphl pa3paboTaHa kinaccupukanus (GopM HHBAIUIHOCTH, KOTOPYIO
YCIIOBHO MOYKHO 0003HAYHTh «II€HTaAa KOCTY» (Ta0:.2)s.

Ta0muma 2

Krnaccudukamnus hopM MHBAIUTHOCTH

bykBenHoe I'pa¢puueckoe
®opMbl HHBAJIUTHOCTH
0003HaYeHHE U300pakeHme’

K WNHBanuapl, nepenBuraromyecs Ha
Kpeciiax-KoJIsICKax

o WNuBanubt c HapYIICHUSIMU
OTIOPHO-/IBUTaTEILHOTO ammapara

C WNHBanuapl ¢ HApyIICHUSIMU 3PEHUS

r WNHBanuapl ¢ HApYIICHUSIMU CITyXa

v WNuBanubt c HapyUIEHUSIMU

YMCTBCHHOT'O pa3BUTUS

B 3aBucmmocTu oT q)OpMI)I HHBAJIMJHOCTHU JIMIO CTAJIKHUBACTCA C ONPCACICHHBIMHA
6apLepaMH, MCIIAOMIUMHU €MY IIOJIB30BATHCA 3MAHUSAMU, COOPYKCHUAMU U ITPEAOCTABIIICMBIMU
HACCJICHUIO YCIIYIraMH1 HapaBHE C OCTAJIbHBIMU JIFOAbMHU.

3. Kparkasi XapakTepuCcTHKAa 0apbepoB OKpPYsKaloLeld cpeabl 115 HHBAJIMI0B Pa3HbIX
¢popm

Hna  uneanuoos, nepeogucalowuxci Ha Kpeciax-Kouasackax, 0apbepaMH  Pa3IU4HON
CTENEH! BBIPAKEHHOCTH MOTYT OBITH MOPOTH, CTYNEHH, HEPOBHOE, CKOJb3KOE IOKPBITHE,
HETNPAaBUIBHO YCTAHOBJICHHBIE MAHJYChl, OTCYTCTBUE IIOPYYHEH, BBICOKOE pPAaCIIOJIOKEHUE
UH(pOpMaIUK, BBICOKHE NPUIIABKH, OTCYTCTBHE MeCTa Ui pa3BOpOTa Ha KPECI0-KOJSICKe, y3KHe
JBEPHbIE TPOEMBI, KOPHUIOPHI, OTCYTCTBHE IIOCTOPOHHEH MOMOLIM TNpU MPEOJOJICHUU
OpEenATCTBUHN (MIPU HEOOXOAUMOCTH) U Ap. pU3ndeckue U UHPpOpMallMOHHbIE Oapbephl.

s uneanuooeé ¢ HapywienusMu  ONOPHO-08UAMENbHO20 — annapama dapbepamu
pa3IMYHON CTENICHH BHIPAKEHHOCTH MOTYT OBITh:

1) a1 UL, MEepeIBUTAOLIMXCS CAaMOCTOATENBHO C MOMOIIBIO TPOCTEH, KOCThUIEH, OTOp
— IMOPOru, CTYNICHHU, HEPOBHOEC, CKOJIB3KOC IMOKPBITHE, HCIIPABUJIBHO YCTAHOBJICHHBLIC IMAHAYCBHI,
OTCYTCTBHE IOpPYYHEH, OTCYTCTBHE MECT OTJbIXa Ha IYTH MABIKEHUS U Jp. (QU3HUECKue
Oapbephl;

2) nns UL, HE JEUCTBYIOIIUX pPYKaMH — TIPEMATCTBUS MPU BBINOJHEHUU JCUCTBUI
pykamMu (OTKpBIBAaHHE [JBEpEH, CHATHUE ONAEKAbl U OOYyBHU M T.Hd., TOJIH30BAHUE KPAHOM,
KJIaBUIIAMU W Jp.), OTCYTCTBHE IOMOIIM Ha OOBEKTE CONHUAIBHOW HHQPACTPYKTYPHI IS
OCYILIECTBJICHUS ICUCTBUN PYKaMU;

Jna uneanuoos ¢ Hapywenuamu 3perus 6apbepamMu pa3IMYHON CTENEHH BBIPAKEHHOCTH
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MOTYT OBITh OTCYTCTBHE TAKTWJIBHBIX YKaszarejei, B TOM YHCJIE HAIMpaBICHUS JIBHKEHUSI,
UH(POPMAIIMOHHBIX yKa3aTelled, Mperpajbl Ha MYTH ABMXKEHUS (CTOMKH, KOJIOHHBI, YIJIBIL,
CTCKJISIHHBIE JIBepU 0€3 KOHTPACTHOTO OOO3HAYEHUs W Jp.); HEPOBHOE, CKOJIb3KOE MOKPBITHE,
OTCYTCTBHE MOMOIIU HA 00BEKTE COIMATIbHON MHPPACTPYKTYPHI AJIS MOIYYSHUS] HHPOPMALUK U
OpUEHTALIUU U JP.

Jna uneanuoos ¢ Hapywenusmu cayxa GapbepaMy pa3IMYHONW CTETIEHU BBIPAKEHHOCTU
MOTYT OBITh OTCYTCTBUE 3pUTENIbHON HH(pOPMAIIUH, B TOM YHCIIE IIPU YPE3BbIUANHBIX CUTYAIUSIX
Ha OOBEKTe COIHATBHOH HMHQPACTPYKTYPHI, OTCYTCTBUE BO3MOXKHOCTH TOJAKIIIOYCHUS
COBPEMEHHBIX TEXHUYECKUX CpPEICTB peadmiuTauuu (CIyXOBBIX alapaToB) K CHCTEMaM
uHpopMaIun (HAMpUMep, 4Yepe3 WHAYKIHUOHHBIC IETIH), JJICKTPOMArHUTHBIE TMOMEXHU IPH
OpOXOJie Yepe3 TYPHUKEThI, CPEICTBAa KOHTPOJSA Uil JHUI[ C KOXJICAPHBIMH HMIUIAHTAMHU,
OTCYTCTBHE CypIONEepPEeBOAUNKA, TH(IOCYPIONEPEBOIUMKA U Jp. HH(DOPMALIMOHHBIE OAphEPHI.

s uneanuooe ¢ HapyweHusMU YMCMEEHH020 pazeumus 0apbepaMy pa3IuYHON CTENEHH
BBIPQXEHHOCTH MOT'YT OBITb OTCYTCTBHE IOHSTHOW JJIi YCBOEHHMS MH(OpPMAlMM Ha OOBEKTE
coluanbHONH MH(PPACTPYKTYpHI, OTCYTCTBHE MOMOIIN HA OOBEKTE COLUAIbHOU HMHPPACTPYKTYPHI
JUIS TTOJTy4€HUsl THPOPMALKU U OPUEHTALIMU U Ap.

4. O0mme pekOMeHAAUMHU AJsl CHEHUAJMCTOB IO YCTPAHEHUIO OapbepoB A
HHBAJM/IO0B ¢ Pa3HbIMH ()OPMaMU MHBAJIUIHOCTH.

OO0mme pexoMEeHJAIMU M0 yCTpaHEHUI0 O0aphbepoB OKPYXKAIOIMIEH Cpelbl Ha OO0BEKTax
colanbHON MH(PPACTPYKTYPHI MIPEICTABICHBI B Ta0JI.3

Tabaumna 3

OO0mme pekoMEeHIalluU 10 YCTPaHEHUI0 0aphepOB OKPYKAIOIIEH CPEebl ISl HHBATUIOB C
pa3HbIMH (pOpMaMH HHBAJIUIHOCTH

OcHoBHBIE (popmbl OO0mue pekoMeHIALUM MO YCTPaHEHHI OapbepoB
UHBAJIMIHOCTH OKpY:Kalollei cpeabl

n VYcrpanenue ¢Qusnueckux OapbepoB Ha MYTH K MECTY
HBARTIIET, NpeOCTaBIEHUs] YCIYr, ajJbTepHATUBHBIE (OPMBI OKa3aHUs
nepeIBUrauuecs Ha

yciyr (B T.4.) Ha JA0MY, yAOOHOE pa3MelleHHe HH(pOpMalHH,
opraHu3aiyst paboThl TOMOIIHUKOB

VYerpanenue ¢usnyeckux OapbepoB Ha IYTH K MECTY,
[IPEIOCTABIICHUS YCIIYTr, OpraHu3alus MecTa s OTAbIXa; Ul
WHBAIMIOB HE  JCHCTBYIOIIMX pYKaMU- IIOMOLIb  IIpU
BBIITOJIHEHUH HEOOXOIUMBIX JEWCTBUI

Kpecdiiax-KoJasacKax

NuBamuabl ¢ HapyleHHsIMH
ONOPHO-ABUTATEJbHOIO
anmapara

Ycrpanenne MHQOPMAITMOHHBIX U (PU3HUECKUX OapbepoB
Ha MYTU JBWKEHUS, MPEJOCTaBIeHHe HHPOPMAIUN B JOCTYITHOM

NuBanuabl ¢ HApYLIEHUSAMH . . N
BUJE (YKpYMHEHHbIN mpUdT, miocko-rouedHslii mpudt bpaiins,

3peHus
KOHTpPAacTHBIE 3HAKM), JOMYCK THQIIONEPEeBOIUNKA, JOMYCK
co0aky MPOBOJAHHKA

HNuBaauabl ¢ HapymIeHHsIMU Ycrpanenue OapbepoB o MIPEIOCTABICHHIO

ciayxa uH(popManny, TOMyCK CypAONepeBOAINKA

yCTpaHeHI/IC GapbeI)OB oo MpeaoCTaBJICHUIO
I/IH(I)OpMaLII/II/I (((HCHBIﬁ A3BIK» WU (JICTKOC I-ITCHI/IC»),
opranu3anys COIIPOBOXKACHUA

HNuBaauabl ¢ HapyLeHHsIMH
YMCTBEHHOI'0 Pa3BUTHUS




ITHKA 00IIEHUN ¢ MHBAJTHAAMH

1. IlonsiTHeE «OTHKA», PuI0COPHS He3aBUCUMON KU3HHU, JleKkIapanus He3aBUCUMOCTH
HHBAJHIA

BaxHoil cocraBnsioniell JIeATEIBHOCTH IO OOECIEYEHUIO JIOCTYITHOCTH 3JaHH,
COOpPY)KEHHI U MPEIOCTABISIEMbIX HACEICHUIO YCIYT SIBISETCSA COOIOJCHUE dTUYECKUX TPaBHI
00LIeHNS ¢ UHBAIUAMU.

OTHKa — y4eHHE O MOpaIH, HPABCTBEHHOCTH. TEPMHH «3THKa» BIIEPBBIC YIOTPEOUI
Apucrorens (384-322 no H.3.) nans o0O3HAYCHHsI TMPAKTUYECKOW ¢uiocoduu, KoTopas
JOJDKHA JIaTh OTBET Ha BOMPOC, YTO MBI JIOJDKHBI JIeiaTh, 4TOOBI COBEPIIATH IPAaBHIIbHBIC
HPaBCTBEHHBIC MMOCTYITKH.

BaxHeHlmuMu KaTeropusiMH 3THKU SBISIIOTCS: «00PO», <GII0», «CHPaBEIIIUBOCTDY,
«051aro», «OTBETCTBEHHOCTbY, «J10JII», «COBECTh» U T.].

CocTaBHON 4YacTblO JTHKU SIBISICTCS MpogheccuoHanbHan IMuKa — COBOKYITHOCTh
MOpAIbHO-3TUYECKUX U HPABCTBEHHBIX HOPM U MOJEJb TOBENEHUS CHelHalucTa B
COOTBETCTBYIOLIEH npodeccnoHanbHOM cheped. [TpodeccrnonanbHas, 1581051 TaK
Ha3bIBacMas JIefioBasl STHUKa IMPU3BaHA PEryIHPOBaTh JEATEIBHOCTH CIleuanucra B cdepe
CITyKeOHBIX OTHOIICHUH, B TOM YHCJIE K CYOBEKTaM CBOETO TPYy/a.

[TpodeccronanpHas STUKA I KKAOTO U3 CHEIHAIUCTOB — HE MPOCTO (opMalbHOE
TpeOOBaHUe, a IJIABEHCTBYIOIIMHA NPUHIMII €XKEIHEBHON JesATeNbHOCTH. bBBITh HOcHTeneM
STHUYECKUX HNPUHLUIIOB BaXXHO MO0 HECKOJIBKMM IPUYMHAM: COOJIOeHHE Mpo(dhecCHOHATbHON
9TUKM BEAET K  YCICIIHOMY OKa3aHUI TpakJaHaM  YCIYr, XapakKTepHbIX  JJIs
cdepsl ASSITENbHOCTH YUPEKIACHHS, CO3/aHUI0 M MOJAJIEPKAHUIO PENyTalUU YUPEXKACHUS, a
Takxe (POPMUPOBAHUIO MOJIOKUTEIHHOMN KYIbTYphI B YUPEXKIECHUN UM OpraHU3aLiu.

B nemsx nanpHeiiero coBeplIEHCTBOBaHMS TOCYJApPCTBEHHOW COLMAIbHON MOIMTUKU
Poccuiickoii @enepanyu B cooTBeTrcTBUU ¢ Yka3zom [Ipesugenta P® or 07.05.2012 N 597
[TpaButensctBOM P® pa3paboTaH KOMIUJIEKC MEpONPHUIATUH MO MPHHATUIO KOJEKCOB
npo(ecCHoHaTbHOMN THKH.

3a mociieTHue TOAbI IPUHATHI:

Kognekc atuku u ciy:ke6HOro noeneHus gpeaepaibHbIX FOCYIapCTBEHHBIX IPakJaHCKUX
cIyXamux MMHHCTEpCTBA 3paBOOXpPAaHEHMs] M COLMAIbHOrO pa3Butus Poccuiickoit
denepannu;2

Konekc aTuku u cimyxeOHOTo moBeJIeHUsI paOOTHUKOB OPTaHOB YIPABIICHUS COIMATBHON
3alUTHl HACENICHUS M YUPEKJACHUN COLUATBLHOTO 00CTyKUBAHUS ;L

Konekc npodeccroHanbHON 3TUKH U CIYKEOHOT0 MOBEIeHHsI paOOTHUKOB (hefepabHbIX
TOCYIapCTBEHHBIX YUPEXKIECHUH MEINKO-COLUATIBHON IKCIepTH3.1L

B ykazaHHBIX KOJEeKcax OIpeleleHbl BaKHEHIINE COCTAaBISIOMIKE MPOGECCHOHATHHON
stuku. Cpenu HUX Takue TpeOOBaHMs KaK JOOPOCOBECTHOCTh, TYMaHU3M, OECTIPUCTPACTHOCTD,
KOMIETEHTHOCTh,  HEUTPAIbHOCTh,  KOPPEKTHOCTh,  TEPIUMOCTh,  OECKOH(IMKTHOCTS,
OTBETCTBEHHOCTbH, TIOPSAIOYHOCTD U CTPOT0€ COOTIOACHIE KOH(UICHITUATLHOCTH.

TpaguimonHo B ¢unocodpun CoOnMambHON 3alMThl WHBAIKIOB BBIACISACTCA DAL
OCHOBOIIOJIATAIONINX, HAYYHO OOOCHOBAHHBIX NMPHUHIUIIOB. DTH MPUHIMUIIEI HE BCETJa €ANHBI 110
CYIIHOCTH, HO O0OBeAMHEHBl 3a00TOH 00 O0OBEeKTEe M HANpaBICHHOCTHIO Ha MpPEIMeET.
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[Ipencrasisier HHTEpEC TPyIa NPUHLIUIIOB «HUIIETO», «0apUHA» U «PABHOTOX». 2

Ipunyun Huweeo. ITOT TPUHLMII POAUJICS B APEBHOCTH, B paMKax MUJIOCEpIus,
penurno3Heix oo6muH. Kak mpaBuiio, oH mpeanosiaraeT npeaocTaBieHre HeOOJIbUION MOMOMIIH
KOKIBIM, KTO MOXET YeM-TO IMOKEPTBOBaTh, a A(P(HEKT 3aIMUTHI CKIAJBIBACTCS U3 CIOKEHUS
HNOCHUJIBHON TOMOIIM KOHKPETHOMY MHIMBHUIY 3a CueT MHOrux mojed. [Ipm sToM HUKTO He
OelHeeT, a KOMY-TO OKa3bIBaeTCsi MOMOIIb. MeTol MOKHO MPUHUMATh B KaUueCTBE CKOPOMl Wiu
BPEMEHHOI HEOTJIOKHOM IMOMOIIM WHBAaNUAY WM Apyromy nuny. Ero cmabble cTOpoHBI -
BbIPa0OTKA YCTAHOBKH Ha MACCUBHOE MXKIMBEHYECTBO C MOCTEIEHHBIM Pa3pylICHUEM aKTUBHOTO
Hayaja JIMYHOCTUH. B  ycimoBusix cBOOOJHOTO oOIIecTBa MPHUHIMI HE MOXKET ObITh
JOJITOBPEMEHHBIM, TaK KaK OyJeT MOpokK/IaTh apMUIO WKIUBEHIIEB, 0€3BOJIBHBIX JIOJCH.

Ipunyun 6apuna. OCHOBaH Ha 3aKOHOJATEIHLHOM WM HACWJIBCTBEHHOM HU3BATUU
pesyiapTaTa 4y)KOro Tpylda M Iepelayd ero HYXKIAIMHUMCS. DTOT HPHUHIUI HCIOJIb3YyeTCs
JMIAMU, TIPUCBAMBAIOIIUME PE3YyJIbTaT YyXKOTr0 TPyJa, U MO UX YCMOTPCHUIO WIIU MOBEICHHIO
YacTh ATHX IUIOJIOB TPYy/la MEPeIaroTcs HyKaaroImuMcs. TakuM «0apruHOM» MOT OBITh MTOMEIIHK,
KalUTAINCT, [aph, MPAaBUTEIb TOoCyAapcTBa. MeToJ XOpoIl TOXe Kak BpeMeHHas mepa. Ero
HCAOCTAaTKUu HpOI/ICTGKaIOT U3 TOro, 4ro0 OH OCHOBAaH Ha COHH&JII)HOﬁ HGCHpaBGZIJII/IBOCTI/I, u,
OISATh TAaKH, MOPOXKIACT KIMBEHYECTBO, & TAaK K€ OHOPOKPATHUECKUI ammapar rocyaapcTBa,
CBSI3aHHBIN C pacHpeaesieHHeM JbroT. YHCI0 JIbFOTHUKOB pAcTeT KaK CHEXHBIA KOM, H,
JIOCTUrass KPUTHYECKOM MAaCChl, YIPO’KAaeT COLMAIbHBIM B3pPBIBOM, T.€. HApylIaeT OCHOBY
conuanbHON Oe3omacHOCTU JII0OoW cTpanbl. JIt00oe sBJIeHHE, OCHOBAaHHOE Ha CaMOpa3BUTHH,
CTPEMHUTCSI K OECKOHEYHOCTH. Takoi OECKOHEUHOCThIO B CHCTEME 3alUThl HA TIPUHIINAIIC OapHHa
SIBJISICTCSI TOCTETICHHOE U HEYKJIOHHOE HapacTaHWEe YHCIa 3allUIAeMbIX P YMEHBIICHUH YHCIIa
3alIMIAIONINX. DTOT NPUHLUI MPUBEN K MaJeHUI0 PUMCKOM M Apyrux uUMIEpHii, OCHOBaHHBIX
Ha pabctBe. Ha ero cMeHy npuXOoauT CleayIomui MPUHIINIL.

Ipunyun paenoco. CpenctBa, KOTOpPBIE HCHOJB3YIOTCS B MNPUHIUINE OapuHa IS
MaCCHBHOTO TEHCUOHHPOBAHMSI, HANPABISAIOTCA HE CTOJIBKO HAa OOBEKT MOMOIIM, CKOJIBKO Ha
IpeAMET, T.€. Ha YCTAHOBJCHHE CBS3EH MEXKIY YEJIOBEKOM M COLIMYMOM: Ha CHCTEMY
MEJUIIMHCKON, TTPO(ECCHOHATBHOM, COUATBHOM, MCHUXOJI0T0-TIeAaroruuecko peadiInTaIu u
a0WINTallMM WHBAJIMJIOB; HAa CO3JIaHUE YCJIOBHM I OECTIPENITCTBEHHOTO JOCTyMa K 00bheKTaM
conuanbHo uH(ppacTpykTypel u Ap. I[locime 3TOro dYenoBek HayMHAET caM 3apalaThIBaTh,
OCTaBasiCh JIMUHOCTHIO, HECMOTPS HA HEJIOCTATKH COOCTBEHHOTO 370pOBBA. [Ipumepsl aTOMy —
Opanxnud Pysenstr, Hukonait OctpoBckuii, Jlrogsur Bann berxoBeH, beapxux Cmerana,
l'omep, Anpbepr OilinmTeiiH, CtuBeH XOKMHI U Jpyrue, HU3BECTHBIE JAEIATEIN HAyKH H
HCKYCCTBA.

Takum o0pazoM, wuaen obOecreueHUs OeCHpersITCTBEHHOTO JIOCTyNa WHBATUAOB K
00BbEeKTaM COIUAIBLHOM WHQPACTPYKTYPHI, KOTOpPHIE HANUIM OTPAKEHHE B COBPEMEHHOM
POCCUICKOM 3aKOHOJATENIbCTBE, HAIPABIICHBl HA PEATU3ALMUIO0 NPUHYUNA PABHO20 U OTPAKAOT
3aKOHOMEPHOE MPOTPECCUBHOE pa3BUTHE (Pritocodun COMMAIBHON 3alIUTHl MHBAIUIOB B HAIICH
CTpaHe.

CocraBHoll yacThio (puocoduu counanbHON 3alIUThl MHBAJIUIOB SBIAETCS GHiIocopus
He3aBUCUMOM  ku3HHU. [loHSATHE «He3aBHCMMAsl JKM3Hb» B KOHLENTYaJlbHOM 3HAYEHUU
HOJpa3yMEBAET JBa B3aHMOCBS3aHHBIX MOMEHTA!

1.He3aBucumasi Ku3Hb — 3TO MpPaBO 4YeNOBEKa OBITh HEOTHEMIIEMON YAaCThIO >KU3HU
o0miecTBa W NMPUHUMATh AKTUBHOE YJYacTHE B COIMAIBHBIX, TOJUTHUYSCKUX M 3KOHOMHUYCCKHX
nporeccax, UMETh CBOOOY BBIOOpa W CBOOOJY JOCTYMA K KHJIBIM M OOIIECTBEHHBIM 3/IaHUSM,
TPAHCIIOPTY, CPEACTBaM KOMMYHHKAIIUU, CTPAXOBaHUIO, TPYAYy M 0Opa30BaHMIO, BOSMOXXHOCTh
CaMOMY OIPENIEATh ¥ BBIOMPATh, MPUHUMATH PEIICHUS U YIIPABIISITh )KU3HEHHBIMU CUTYAIIUSIMU.
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2. HezaBucumasi XM3Hb - 3TO CIOCOO MBIIUICHHUS, 3TO NCHXOJOTHYECKas OpUEHTALUS
JUYHOCTH, KOTOPAsl 3aBHCUT OT €€ B3aUMOOTHOIIEHHUH ¢ APYrMMHU JIMYHOCTSAMHU, €€ (PU3MUECKIMHU
BO3MOXXHOCTSIMH, CHCTEMOH CITY>KO MOJICPKKHU U OKPYKAIOIIeH cpepoiis.

OO01ue NpUHIUIBL U eI HE3aBUCHMOCTH MHBaIWJa cPOpMyIpoBaHbl B Jleknapanuu
HE3aBUCUMOCTH WHBAIH/IA. 4

JEKIJIAPAIIMA HESABUCUMOCTHU UHBAJIUJIA

He paccmarpuBaiiTe MOX0 HHBAJIMIHOCTh KaK IpoOIeMy.

e He Hao MeHst xkaiieTh, g HE Tak cj1ad, KaKk KaKeTcsl.

e He paccmarpuBaiiTe MEHs Kak MalUEeHTa, TAK KaK 5 IPOCTO Balll COOTCYECTBECHHUK.
e He crapaiitech H3MEHUTh MEHs. Y Bac HET Ha 3TO IIpaBa.

e He nriraiitecn PYKOBOAUTH MHOIXO. S umero IIpaBO Ha CO6CTB€HHYIO KHN3Hb, KaK mro0ast
JINYHOCTD.

e He yauTe OBITb MEHS IIOKOPHBIM, CMHPCHHBIM H BCKJIMBbBIM. He penaiite MHe
OAO0JIDKCHUA.

e [Ipu3sHaiiTe, 4TO peanbHOI TPOOIEMOIi, C KOTOPOI CTaTKUBAIOTCS MHBAIH/IBI, SIBISETCS
UX COLIMAJIbHOE 00ECIIEHUBAHNUE U TPUTECHEHUE, MPETyOEKICHHOE OTHOIICHUE K HUM.

L4 HOI[I[ep)KI/ITC MCHA, YTOOBI SI MOT I10 MEpE CUJT BHECTU CBOM BKJaJ B O6H.I€CTBO.
e [loMoruTe MHE IO3HATH TO, YTO s XOUY.

e bynbTe TeM, KTO 3a00TUTCS, HE )Kalies BpEMEHHU, 1 KTO He OOpPETCs B MOIBITKE CAENaTh
Jy4le.

¢ bynbpTe co MHOM, 1ayke KOTria Mbl OOpeMcs IPYT € APYTOM.

e He nmoMoraiite MHE TOrga, Korga s B 9TOM HE HYXIAlOCh, CCJIIM 3TO JAaKC JOCTaBJIACT
BaM YJ10OBOJILCTBHC.

e He BocxumaiiTecb MHOIO. Kenanue xuth MOJHOLICHHON >KU3HBIO HE 3aCJIY’>KUBACT
BOCXHIIICHMUA.

e Y3HaliTe MeHs nosy4die. Mbl MOKEM CTaTh APY3bsIMU.

e bynpTe coro3HUKaMu B 60pb0e MPOTUB TeX, KTO MOJIb3YeTCsS MHOIO /Il COOCTBEHHOTO
YIIOBJIIETBOPEHHUS.

e J[aBaiiTe yBaxkaTh Apyr Apyra. Benp yBakeHue mpenmnonaraer paBeHcTBo. Ciyiaiite,
MOAJICP/KUBANTE U IEUCTBYUTE.
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HHCTPYKIMUSA Ne 1

IIpaBuia 3TUKeTAa NPU O0LEHUH C HHBAJIUIAMHU.

PaGoTHMKaMu opraHu3anui, MPEeJOCTaBIAIONIMX YCIYTH HACEJIEHUI0, JOJDKHA OBITh
OKa3aHa MOMOUIb MHBAJIUIAM B MPEOAOJIEHUH OaphepoB, MEIIAIONUX MOIYYEHHIO UMH YCIYyT
HapaBHE C APYIrUMH JIULAMH.

COBOKYITHOCTbh CIOCOOHOCTEW, 3HAHUW W YMEHUH, HEOOXOIUMBIX M 3((HEKTHUBHOTO
oOumieHuss  NpUd  OKa3aHMM  MOMOIIM  HWHBajJuWAaM B TpPeoJojieHuu  OapbhepoB
Ha3bIBacTC KOMMYHHKATHBHAs 3PPEeKTHBHOCTD.

Kommynukanus (oOuieHne) paccMaTpuBaeTCsl Kak BaKHeHIIas CcTopoHa J00oi
JeSITeIbHOCTH, BO MHOTOM OOecCIeurBaolas ee ycnex U MpoayKTUBHOCTh. KoMMyHHKaTHBHAS
KOMIIETEHTHOCTh Heo0XoanMma Kaxaomy. [lig crenuanucToB mpoecCHOHATBHO 3HAYMMBIMU
ABIISIIOTCS YMEHHS MPAaBWIBHO BOCIHPUHUMATh W TIOHMMAaTh JAPYroro 4YeloBeKa, I'PaMOTHO
OKa3bIBaTh YCIYTH B YUPEKICHUN MU OpraHU3alluu.

Pa3zBurue KOMMYHUKATHBHBIX YMeHI/If/’I CKJIAABIBACTCA U3 CICAYIOIIUX OCHOBHBIX
HaBBIKOB:

— n30erath KOH(DIUKTHBIX CUTYalUi;



— BHUMATCJIbHO CJIYIIATh HHBAJIWAA WU CJIBIIIATL €TO;

— peryaupoBaTthb COOCTBEHHBIE OMOIHH, BOBHUKAIOIIHUEC B ITPOLCCCC B38.HMOI[€I>1CTBH51;
— obecrneyuBaTh BBICOKYIO KYJIBTYPY U 3TUKY BSaHMOOTHomeHHﬁ;

— OUBUJIM30BAHO ITPOTUBOCTOATH MAHUITYJIMPOBAHUIO.

CyiiecTByIOT 001Me NMPaBWJIA ITHKeTa NMPU O0LIeHUM ¢ MHBAJTUAAMHUL, KOTOPBIMU
MOT'YT BOCIIOJIb30BaThCsl PAOOTHUKH OpPTaHU3aIMi, MPEeIOCTABISIONINX YCIYrH HACEICHUIO, B
3aBHCUMOCTH OT KOHKPETHOW CUTYyalluu:

1.06pawenue K uenogexy: KOTJIa BBl pPa3roBapuBacTe C WHBAIHIOM, OOpallaiTech
HEMOCPEJCTBEHHO K HEMY, a HE K COINPOBOXKIAMIIEMY HIU CYypIONEPEBOJYUKY, KOTOPBIC
OPUCYTCTBYIOT IIPH Pa3roBOpeE.

2. Ilosicamue pyxku: KOria Bac 3HAKOMST C HHBAJIUJOM, BIIOJHE €CTECTBEHHO M10KaTh EMY
PYKY: Aaxe Te, KOMy TPYAHO IBUTaThb PYKOW MJIM KTO IIOJB3YETCS IIPOTE30M, BIIOJHE MOI'YT
[I0KaTh PYKY — IPABYIO WIH JIEBYIO, YTO BIIOJIHE JOIIYCTUMO.

3.Hasvigaiime cebs u Opyeux: KOTJa Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIN IJIOXO WU
COBCEM HE€ BUJNT, 0053aTEIIbHO Ha3bIBaTe ceOsl U TEX JIOACH, KOTOpbIE MPUIILIN ¢ BamH. Ecnu y
Bac oOmias Oecenma B rpymme, He 3a0bIBaliTe MOSICHUTh, K KOMY B JIaHHBII MOMEHT BBI
oOparaetech, 1 Ha3BaTh ceOsl.

4.Hp€aﬂ09fC€Hu€ nomowiu. €CJIM Bbl NpEJIaracTe MnmoMoIlb, KIAUTC, IIOKa €€ IMPUMYT, a
3aTEM CHp&IHHBB,ﬁTG, YTO M KakK JI€J1aThb.

5.A0exéamnocmsb  u  gexcausocmu: O0palaiiTech € B3POCIBIMHU HHBAIMIAMU KaK C
B3pocibiMu. Obpamaiitech K HUIM 10 UMEHH U Ha ThI, TOJIBKO €CJIH BBl XOPOIIO 3HAKOMBI.

6. He onupaiimecv Ha Kpecio-KOIACKY. ONUPATHCS WIM BUCHYTh HA YbEH-TO MHBAIUIHON
KOJISICKE — TO %K€ CaMoe, YTO OIMPAThCs UM BUCHYTh Ha €€ o0iafarene, U 3TO TOXKE pa3Ipaxkaer.
WMuBanuaHas KOMACKa — 3TO 4acTh HENPUKACAEMOT0 IIPOCTPAHCTBA YEJIOBEKA, KOTOPBIM €€
UCIIOJB3YET.

7. BuumamenvHocmv u mepneaugocmu: KOIZA BBl Pa3rOBAPHBAECTE C YEIOBEKOM,
UCTIBITHIBAIOIIMM TPYIHOCTH B OOIIEHUM, CIylIaiiTe ero BHUMAaTelbHO. byabTe TepnenuBsl,
JKAMTE, KOT/Ia YeJIOBEK caM 3aKoHUYUT (ppasy. He mompapnsiiTe ero u He JOroBapuBaiTe 3a HETO.
Hukorna He npuTBOpsANTECH, YTO BBl IOHMMAETE, €CIIM HA caMOM Jiese 3To He Tak. IloBropure,
YTO BEI ITOHAJIH, 3TO IIOMOXKET YCJIOBEKY OTBETUTHL BaM, 4 BaM — IIOHATH €T0.

8.Pacnonooicenue 0nsi bGecedvl: KOTAa BBl TOBOPHUTE C YEJIOBEKOM, TMOJIB3YIOIIUMCS
WHBAIUTHOW KOJISICKOW MJIM KOCTBUISIMH, PACIIOIOKHUTECh TaK, YTOOBI BAIllM M €ro TJia3a ObUIN Ha
OJIHOM YpOBHE, TOTJla BaM OyjeT Jierde pasroBapuBarh. PasroBapuBas ¢ TEMH, KTO MOXKET,
YHUTaTh 0 TyOaM, pacloyIoKUTECh TaK, YTOOBI Ha Bac magan cet, u Bac Obl10 XOpOIIO BUIHO,
nocrapanTech, 4ToObl BaMm Hu4ero (ema, curapeTsl, pyKH), He MeIaio.

9.Ilpusneuenue 6HUMAHUA Yeno6eka: 9TOOBI TPHUBIEYh BHUMAHHE YENOBEKa, KOTOPBIH
IUIOXO CJIBIIINT, TMOMAIIUTE €My PYKOW MM moxjomnaiite mo mieuy. CMoTpuTe emy npsiMmo B
rjla3a ¥ TOBOPHUTE YETKO, HO IMEUTE B BHIY, YTO HE BCE JIFOJM, KOTOPHIE TUIOXO CIBIIIAT, MOTYT
YUTATh 10 IyOaM.

10. He cmywaiimecs, €Cliv CIIy4aifHO JOMYCTUJIU OIUIOIIHOCTh, CKa3aB "YBuauMcs" Win
"BoI capiman 06 3ToM...?" TOMy, KTO HE MOYKET BUJIETh WJIH CIIBIIIATD.
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Taxoke pa3paboTaHbl MpaBuWia THKETA JJIS JHI] C Pa3HBIMU PacCTpocTBaMu (DYHKITHIA
opranusma.tt Crucok mpaBujl JOCTaTOYHO BeNuK. Ecnu comHeBaeTech, pacCUMTHIBAWTE HAa CBOMU
3paBbId CMBICT U CHOCOOHOCTH K COUYBCTBHIO. OTHOCHTECH K JPYrOMY YelOBEKY, Kak K cebe
CaMOMY, TOYHO TaK k€ €r0 yBaKallTe — M TOTJa OKa3aHUE YCIyrd B YUPEKICHUU U OOIICHUE
Oynyt 3 PeKTUBHBIMH.

NHCTPYKIHSA Ne 2
Ilpaguna smuxkema npu oduwenuu c uneaUOaAMU,

ucnosimblearouiumu mpydnocmu npu nepe@euofcenuu:

L4 HOMHI/ITG, YTO MHBAJIMJHAA KOJSICKA — HCIIPHUKOCHOBCHHOC MPOCTPAHCTBO YCJIOBCKA.
He o6nokaunBaiiTech Ha HCC, HC TOHKaﬁTe, HC KJIaaUuTC Ha HEC HOI'M 0e3 pa3spCuICHus. Hauatsp
KaTUTb KOJIACKY 0e3 cornacus HHBaAJINJda — TO K€ CaMO€, UTO CXBATHUTb U MOHCCTHU YCJIOBCKA 0e3
€TO paspCUICHU.

e Bcerna cnpammBaiiTe, Hy)KHa JIM TOMOIb, MPEXKJE 4YeM okaszaTh ee. [Ipemnaraiite
ImoMo1ib, €CJIN HY)KHO OTKpI)ITI) TH)KGJ'Iy}O }IBepB nimn HpOﬁTH 10 KOpr C JJIMHHBIM BOpCOM.

e Ecnu Bale npeasiokeHue O MOMOIIM MPUHATO, CIIPOCUTE, YTO HY)KHO JIeJaTh, U YETKO
CIIeIyIUTE MHCTPYKIHSM.

e Eciin BaM paspemmiy nepeiBUrath KOJIsCKy, CHadajla Katute ee MeieHHo. Komscka
ObICTPO HAOUPAET CKOPOCTh, U HEOXKUJJAHHBIM TOTYOK MOXKET MPUBECTH K MTOTEPE PABHOBECHUSI.

e Becerna nuyHo yOexaaiTech B JOCTYMHOCTH MECT, T/I€ 3aIlJTaHUPOBAHBI MEPOIPUSATHUS.
3apaHee MOMHTEPECYHTEeCh, KaKUe MOTYT BOSHUKHYTh IMPOOJIEMbI MIIM Oapbephl U KaK UX MOKHO
YCTPaHUTb.
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e He Hazio xJyonarh 4eaoBeKa, HAXOSALIETOCsS B MHBAUIHON KOJIACKE, 1O CIIMHE WU 110
ieuy.

e Ecii BO3MOXKHO, PACIOJIOKHUTECh TaK, YTOOBI BallM JIMIA ObLIM HA OJHOM YpPOBHE.
W36eraiiTe MOJI0XKEHUS, IPH KOTOPOM BallleMy COOECETHUKY HY)KHO 3aIPOKUIBIBATH TOJIOBY.

e Eciu CymiecTBYIOT apXHUTEKTypHbIE Oapbephl, MPEAyNpeauTe O HHUX, YTOOBl YeJIOBEK
UMeJ BO3MOKHOCTb IIPUHUMATh PELICHUS 3apaHee.

e [JomuuTE, 4TO, KAaK IPABUIIO, Y JIOACH, UMEIOIIMX TPYAHOCTHU IPU IEPEIBUKECHUH, HET
po0JIeM CO 3peHHEM, CIIyXOM U IOHUMaHHUEM.

e He nymaiiTe, 94TO HEOOXOIMMOCTH TMOJIb30BATHCS HWHBAIMIHON KOJISICKOH — 3TO
Tparenus. JOTo crocod CBOOOMHOTO (€CIHM HET apXUTEKTYPHBIX OapbepoB) mepenBrkeHus. EcTh
JFO/IM, TOJIB3YIOIINECS WHBAJTUAHON KOJSCKOM, KOTOPbIE HE YTPaTHIU CHOCOOHOCTH XOAUThH U
MOTYT TIEPEABUTATHCSA C TIOMOINBIO KOCTBUICH, TPOCTH W T.M. KOJSICKM OHM WCHOJB3YIOT ISt
TOT0, YTOOBI SKOHOMHUTH CHJIBI H OBICTPEE MEPEIBUTATHCS.

NHCTPYKIMUSA Ne 3
Ilpaguna smuxkema npu oduwenuu ¢ uHeaIUOAMU,
UMEeIOWUMU HAPYUICHUE 3PCHUA UIU HE3PAUUMU:

L4 Hpennaraﬂ CBOIO IIOMOIIBb, HaHpaBJ’IHﬁTe YCJI0BCKa, HC CTUCKHMBAHTE €ro PYKY, HOAUTC
TaK, KaK BbI 00BIYHO xoaute. He HYXHO XBaTaThb CJICIIOrO YCJIOBCKA U TAlIUTH €ro 3a CO0O1.

e Onummre KpaTtko, rae Bbl HaxoauTeck. [Ipeaynpexnaiite 0 MpensaTCTBUIX: CTYNEHSX,
JqyXax, sMax, HU3KUX OPUTOJIOKaX, TpyOax M T.II.

e lcnions3yiiTe, €ciy 3T0 YMECTHO, (pa3bl, XapaKTepHU3YIOIIHE 3BYK, 3aM1aX, PACCTOSHHE.
Jlenurech yBUIEHHBIM.

e O0OpamaiTech ¢ co0aKaMHU-TIOBOJBIPSIMU HE TaK, KaK C OOBIYHBIMH JTIOMAITHHUMH
KUBOTHBIMH. He KomaHyliTe, He TporaiiTe U He UrpaiiTe ¢ CO0aKONH-TIOBOBIPEM.

e Eciiu BbI coOupaeTech YUTaTh HE3psiUEMy YEJIOBEKY, CHadajia Mpeaynpeaure o0 3TOM.
['oBopute HOpMmanbHbIM TonocoM. He mpomyckaiite mH(popMaiuio, €cid Bac 00 3TOM He
HOIPOCHT.

e Eciiu »TO Ba)KHOE MHUCHMO HUJIA AOKYMCHT, HC HYXXHO JJI YGCIII/ITQJIBHOCTI/I JaBaThb €ro
notporatb. IIpu 3TOM He 3aMeHsiiTe uTeHHe Tepecka3oM. Korjga He3psauuil 4eaoBEK IOJKEH



HOAMKCATh JTOKYMEHT, MIPOYHTANTe ero 00s3arenbHo. MHBaIMIHOCTS HE OCBOOOXIAET CIETIOTro
YeJI0BEKA OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON JOKYMEHTOM.

¢ Bcerna oOpaimaiitech HEMOCPEACTBEHHO K YETIOBEKY, JIaXKe €CJIM OH Bac HE BUIWT, a HE
K €ro 3psYeMy KOMIIaHbOHY.

¢ Bcerna HasbiBaiiTe ceOsi U MPENCTaBISITE APYTUX COOECETHUKOB, a TAKXKE OCTaIbHBIX
npucyTcTByronX. Eciii BBl XOTHTE MOKATh PYKY, CKOXXUTE 00 3TOM.

e Korga BBl mpejiaraete He3psiueMy UEIOBEKY CECTh, HE yCa)KUBAWTe €ro, a HampaBbTe
PYKY Ha CIIMHKY CTyJa WM HNOJUIOKOTHUK. He BoauTe Mo mOBEpXHOCTH €ro pyky, a Jaite eMy
BO3MOXKHOCTh CBOOOJHO MOTporath npeamer. Eciu Bac mompocuiu momMoyb B3ATh KaKOH-TO
peaMeT, He CIIEYeT TSAHYTh KUCTh CJIETOro K MpeIMeTy U OpaTh €ero pyKoi 3TOT mpeaMer.

e Korma BbI OOmIaeTech ¢ TPYIIOW HE3PSYMX JIIOJCH, HE 3a0bIBaiiTe KaKIbld pas
Ha3bIBATh TOTO, K KOMY BBl OOpaIiaeTech.

e He 3acraBnsiiTe Bamiero cobeceqHUKa BeUIaTh B MYCTOTY: €CIU BbI IEPEMEIIACTECH,
OpeayNpeanuTe ero.

e BrioiHe HOpMaJIbHO YHOTPEOJIATh CIOBO «CMOTpeThb». [lyisi He3psiuero uenoBeka 3TO
O3HAYaeT «BUJETb PYKaMU», 0CA3aTh.

e II30eraiiTe  pacIUIBIBYATBIX ONPEACICHUNH W HMHCTPYKIHHA, KOTOpPBIE OOBIYHO
COINIPOBOXKAAIOTCS JKECTaMH, BbIpaKeHUN Bpoje «(CTakaH HaxOIUTCS TIE-TO TaM Ha CTOJE».
Crapaiitecb ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOJIAN.

e Eciu BEI 3aMCTHUIIN, YTO HeBpr"II/Iﬁ YeJIoBeK cOMIICS ¢ Mapaipyra, HE ynpaBnﬂﬁTe €ro
JABWKCHHUEM Ha PAaCCTOSAHHU, HO}IOI\/'I}II/ITC 1 IIOMOTHUTEC BI>I6paTI)C$I Ha HY)KHI)II\/'I IMyThb.

e [Ipu cycke Wiy ogbeMe o CTYIIEHbKAM BEJUTE HE3pAYEro MEPIEHIUKYIIAPHO K HUM.
IlepenBurasce, He nAelaiTe pPBIBKOB, PE3KUX IBWXKEHHU. IIpuM CONpOBOXKIEHUM HE3PSUYETO
YeJIOBEKA HE 3aKJIaJbIBaliTe pyKH Ha3aJ — 3TO HEyJ00HO.



HHCTPYKIMUSA Ne 4

Ilpasuna smuxema npu odweHUU ¢ UHBATUOAMU, UMEIOUWUMU HAPYUIEHUE
cayxa:

L4 Pa3r013apHBasI C 9CJIOBCKOM, Y KOTOPOTO 10X O0H CIIYyX, CMOTPHUTC MPAMO Ha HETO. He
3aTEMHSMTE CBOC JIMIIO B HE 3aropa>1<I/IBa171Te €T0 pyKaMH, BOJIOCAMH HUJIKN KAKUMHU-TO
npeaAMETaMu. Bam CO6CCCI[HI/IK HOJIKEH UMETHh BO3MOKHOCTD CIICAUTD 3a BBIPAKCHUCM BaIlICTO
Juana.

e CyIiecTByeT HECKOJIbKO THUIIOB U CTeNeHeN I1yXoTbl. COOTBETCTBEHHO, CYILIECTBYET MHOTO
Croco00B O0LIEHHMSI € JTHOAbMH, KOTOPbIE MJI0X0 ciblar. Eciiu Bbl He 3HaeTe, Kakon
NPEANOYECTh, CIPOCUTE Y HUX.

e HekoTopsble JIt011 MOTYT CiIbIIIaTh, HO BOCIPUHUMAIOT OTEIbHBIE 3BYKH HENPaBWIBHO. B
3TOM Clly4ae roBopuTe O0jiee TPOMKO M YETKO, oAOHpasi NOAXOAAINNA ypoBeHb. B npyrom
cllydae MOHaJO0UTCA JIMIIb CHU3UTh BBICOTY T'OJIOCA, TAK KaK YEIOBEK YTPAaTUI CIOCOOHOCTh
BOCIIPUHUMATh BBICOKHE YaCTOTHI.

® UT00BI IMPUBJICYb BHUMAHUEC YCTIOBCKA, KOTOpBIﬁ IJIOXO CJIBIIIUT, HA30BUTE €10 11O UMCHHU.
Ecnu oTBeTa HET, MOXXHO CJICTKA TPOHYTH YCJIOBCKA WJIN K€ IIOMAXaThb pYKOﬁ

e ['oBopuTe SICHO 1 pOBHO. He Hy)KHO H3JIHILIHE NOJYepKUBaTh 4YTO-T0. Kpnuarh, 0co6eHHO B
yXO0, TOKE HE HAJO.

e Eciii Bac mpocsT MOBTOPUTH YTO-TO, MOMIPOOYITE Tepedpa3zupoBaTh CBOE MPEI0KEHNUE.
Hcnonp3ynTe )KeCTsl.

e Y6enutech, 4To Bac NOHsUIM. He cTecHsiTeCh CIPOCUTSH, MOHSUI JIU Bac cOOECEeTHUK.
e Eciu BBI coobmiaere MHPOpMaIUIo, KOTOpasi BKJIIOYAaeT B ce0sl HOMEp, TEXHUUECKUN W

JIPYroi CJIOKHBIA TEPMUH, aJIpEC, HAMMUIIIUTE €€, COOOIIHUTE MO (HAKCY UITU DIICKTPOHHOMN MOYTE
WM JTIOOBIM IPYTUM CITOCOOOM, HO TaK, 9TOOBI OHA ObLIa TOYHO MOHSTA.



e Eciu CymiecTBYIOT TPYAHOCTH IIPU YCTHOM OOILIIEHHUH, CIIPOCUTE, HE OyIeT JI MpoLIe
NEPEIUCHIBATHCS.

¢ He 3a0nIBaiiTe 0 cpene, KOTOpasi Bac OKpyxaeT. B OOIbIINX MIIM MHOTOIOAHBIX TIOMEIICHHX
TPYAHO OGH.[&TBCSI C JIIOAbMH, KOTOPLIC IJIOXO CJIbIIIAT. HpKOC COJIHIIC UJIK TCHb TOKC MOT'YT
ObITH Oapbepamu.

e OyeHb 4acTo TIIyXHue JIOAH UCTIONb3YIOT S3bIK KecTOB. Eciu BBl oOmaerecs uepes
IIepeBOIYMKA, He 3a0yAbTe, 4YTO 00paIlaThCcs Ha/l0 HEMOCPEICTBEHHO K COOECEHUKY, a HE K
HEPEBOTUHKY.

e He Bce mou, KOTOpBIE II0XO CIBINIAT, MOTYT YUTATh 110 ry0am. Bam sydie Bcero cnpocuThb
00 3ToM npu nepBoii Berpeye. Eciu Bam codbecesHUK 00J1a1aeT 3TUM HAaBBIKOM, HY>KHO
CO6JIIOI[aTB HCCKOJIBKO BaXXHBIX IIpaBUJI. HOMHI/ITC, YTO TOJIBKO TPH U3 ACCATU CJIOB XOPOILIO
IMPOYUTBIBAKOTCA.

e Hy)xHO CMOTpeTh B JIMIIO0 cOOECETHUKY U TOBOPUTD SICHO U MEUIEHHO, UCII0JIb30BaTh IIPOCTHIE
¢dpa3bl 1 U30€eraTh HECYIIECTBEHHBIX CJIOB.

L HY)KHO HCIIOJIb30BAaTh BBIPAXKCHHUE JIMIa, JKCCThI, TCJIOABMIKCHUSA, CCIIM XOTUTC NOAYCPKHYTH
WA NPOSACHUTHb CMBICII CKa3aHHOI'O.

HHCTPYKIMUSA Ne 5

IlIpasuna smukema npu 00uwieHUU C UHBATUOAMU,
UMEIOWUMU 3A0EPIHCKY 8 PA36UmMUU U NPOOIEMbl 00UleHUA,

ymcmeeHHble HaApyuienus.:
e cnonp3yiTe NOCTYIHBIN A3BIK, BBIPAXKAUTECh TOYHO U IO JIEITY.

e [I30¢craiiTe CIIOBECHBIX IITAMIIOB H O6pa3HBIX BBIpa)KeHHﬁ, €CJIN TOJIBKO BbI HC YBCPCHBI
B TOM, 4TO Balll CO6€CGHHI/IK C HUMH 3HAKOM.

e He rosopure cBoicoka. He nymaiite, 4To Bac HE TONMYT.

e ['0BOps 0 3agavyax WM MPOEKTE, PACCKa3bIBalTe BCE «IM0 maram». Jlaiite Bamemy
cobeceTHUKY BO3MOKHOCTh OOBITPATh KaX/IbIH IIar MOCJIE TOTO, KaK BbI OOBSICHUIIN EMY.

e llcxoauTe U3 TOro, 4TO B3pPOCIHBIA YETOBEK C 3aJI€P/KKON B Pa3BUTHM UMEET TaKOM Ke
OTIBIT, KaK ¥ JIF00O0M JpYroi B3pOCIblii YeOBEK.

e Eciiu HeoOXoauMo, HCHONB3YyHTEe HLTIOCTpanuud uian Qortorpaduu. byabre rotoBbl
NOBTOPUTH HECKOJIBKO pa3. He cnaBaiitech, eciu Bac ¢ NEPBOro pa3a HE MOHSIIN.

e O0OpamaiiTech C YeJIOBEKOM C MpoOJeMaMH pPa3BUTHS TOYHO TaK Ke, KaK BBl OBI
oOpamanuch ¢ mo0siM ApyruM. B Gecene oOcyxknaiiTe Te ke TeMbl, KaKUe BBl OOCYKIaeTe C
Ipyrumu roapmu. Hampumep, miaHsl Ha BBIXOIHBIC, OTITYCK, MOT0/a, TOCIETHUE COOBITHSI.

¢ OOparnaiiTech HETOCPEICTBEHHO K YEIOBEKY.

L4 HOMHI/ITG, 4qTO JIrogu C 3aﬂep>1<1<0171 B pa3sBUTHUU IIGGCHOCOGHBI U MOI'yT NOANHCHLIBATH



AOKYMCHTBI, KOHTPAKThI, I'0JIOCOBATD, JaBaTh COrJIaCuC HAa MCAUIIMHCKYIO ITIOMOIIb U T.O.

NHCTPYKIHUSA Ne 6

Hpaeuﬂa ymuxKkema nu oémenuu c uneaﬂudamu,

umernuwiumu ncuxuuecKue napyuienun:

[lcuxuueckue HapylmeHHsi — HE TO K€ caMoe, 4To INpoOsieMbl B pa3BuTuu. Jloau c
ICUXUYECKUMH TNpoOJeMaMd MOTYT HCHBITHIBATH 3MOLIMOHAJIbHBIE PAcCCTPONCTBA WU
3aMeIaTeIbCTBO, OCIOXKHAIOLINE UX KHU3Hb. Y HUX CBOI OCOOBIN M N3MEHYMBBIN B3IJIS]] HA MUD.

e He Haao AyMaTb, 4TO JHOAU C IICUXUYCCKUMU HAPYHICHUSIMHU 00s13aTeIbHO HYXIAI0TCA
B HOHOHHHTCHLHOﬁ IIOMOIIIH U CIICIHMAJIbHOM 06paIJ_ICHI/II/I.

e OOpataiiTecb ¢ JIOABMH C IMCUXMYECKMMM HApYLUIEHUSIMU Kak ¢ JUYHOCTsIMH. He
HYXHO JIeJIaTh NPEKIEBPEMEHHbBIX BHIBOJIOB HA OCHOBAHUH OIBITA OOIIEHUS C IPYIMMHU JIOIBMHU
C Takoil ke pOopMOI MHBATUTHOCTH.

e He cnenyer aymaTrh, 4YTO JIOAM C TICUXUYECKHMMM HapylIeHHUIMH Oojee Apyrux
CKJIOHHBI K Hacuiauio. O1o Mud. Ecim Bbl ApyxemtoOHbI, OHM OynyT 4YyBCTBOBaTh ceOs
CIIOKOWHO.



L4 HeBepHo, 47O JHOAU C ICUXUUYCCKUMHU HAPYHICHUAMHA UMCIOT HpO6J’ICMBI B ITIOHUMAaHHUHU
WM HUXKC 110 YPOBHIO MHTCIIJICKTA, YCM OOJIBIIMHCTBO JIIOJICH.

e Eciu  4ellOBEK, HMEIOIIMA TMCUXUYECKUE HAPYIICHHS, PACCTPOEH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXKETE C/I€NATh, YTOOBI [IOMOYb EMY.

e He TOBOpHUTEC PE3KO C YCIOBCKOM, UMCHOIIHUM IICUXHUYCCKUC HAPYHICHUA, OAaXKE €CIU Y
BacC €CTh JJIs1 OTOIr0 OCHOBAHUA.

NHCTPYKIUSA Ne 7
Ilpaguna smuxkema npu o0uieHUU ¢ UHBAIUOOM,
UCNBIM BLEAIOWUM 3AMPYOHEHUA 6 PeHU:

e He urnopupyiite mrojel, KOTOPbIM TPYIHO T'OBOPUTH, IIOTOMY YTO NOHSATh UX — B
BaIllMX MHTEpECax.

e He HCpC6HBaﬁTC n HC HOHpaBHHﬁTC YCJI0BCKa, KOTOpBIﬁ HCIIBITBIBACT TPYAHOCTU B
pcuun. Hauwumnaiite 1 OBOpPUTH TOJIbKO TOIrJ[a, KOTIa YGC,Z[I/ITCCL, 4YTO OH YK€ 3aKOHYMUJI CBOIO
MBICJIb.

¢ He neiTaiiTech YCKOPUTB pa3roBop. EyZ[BTC TOTOBBI K TOMY, YTO Pa3roBop € 4C€JIO0OBECKOM
C 3any,Z[HCHHOﬁ PEYBLO 3aliMeT Yy Bac OoJibie BpPCMCHHU. Ecau BH CliemuTe, Jy4dlIc,

U3BUHUBIIHUCH, TOTOBOPUTHCS 00 OOIIEHUHU B APYTrOe BpEeMs.

e CMOTpUTE B JUIO COOECETHUKY, MOACPKUBANTE BU3YyalIbHBIA KOHTAKT. OTHaiiTe 3TOM
Oecerie Bce Ballle BHUMaHUE.

e He ﬂYMaﬁTe, 4TO 3aTpyYAHCHUSA B pCUU — IIOKA3ATCIIb HU3KOTO YPOBHA HMHTCIICKTA



YeJI0BeKa.

¢ CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

e He mnputTBOpsiiTech, €ciau Bbl HE IMOHJIM, YTO BaM cKazaiu. He crecHsiitech
nepecnpocuTh. Ecu BaM CHOBa HE YAAIOCh TMOHATH, MOMPOCHTE MPOU3HECTH CIIOBO B OoJjee

MEJJICHHOM TEMIIE, BO3MOXHO, 110 OyKBaM.

e He 3a0bIBaiiTe, yTO 4€IOBEKY C HApYIIEHHOH pedbl0 TOXE HYXHO BbIcKa3aThcs. He
nepeOuBaiiTe ero u He moAaBislTe. He ToponuTe roBopsimero.

e Eciu Y BaC BO3HHUKAIOT HpO6J’ICMBI B O6HI€HI/II/I, CIIPOCUTE, HEC XOYECT JIKM Ball
CO6€C€I[HI/IK HCIIOJIB30BAaTh I[py1"0ﬁ CII0co0 — Hamucartb, Hari€c4yaTarThb.
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